
Prestige Savings Account Service Guarantee 

List of Service Requests 

S.No. Service Request Type 

1 Account Details-modification 

2 Account Closure 

3 Account Freeze 

4 Account Migration- Scheme Code Change 

5 Account Transfer 

6 Address Change 

7 Cheque Book Issuance 

8 Cif Id Replacement And Suspension 

9 Constitution Change 

10 Contact Number Updation 

11 Customer Induced Migration 

12 Date of Birth Change 

13 Email Id Updation 

14 Encash24 Details Updation 

15 Family Id Linking Or Delinking 

16 Fixed Deposit Linking Or Delinking 

17 Instakit In Branch Possession 

18 Mismatch In The Gender Details Updated 

19 Multiple requests-mobile-email ID-address-updation 

20 Name Change 

21 Nominee Addition Or Deletion 

22 Pan / Form 60 Updation & Freeze Lifting 

23 Pan Updation 

24 Passbook Request 

25 Physical Statement 

26 PO Or DD Request Or Revalidation Or Cancellation 

27 Savings Account Migration 

28 Transfer In Or Transfer Out 

29 Statement trigger to registered mail id 

30 Bill Pay for Credit Cards, GI 

31 Stop Cheque payments 

32 Estatement enablement 

33 Chequebook request 

34 Hotlisting of account/ Debit cards 

35 Fixed Deposit creation 

36 Debit Card Upgrade 

37 Recurring Deposit creation 



38 Card Holder Dispute Form 

39 Estatement Registration Form 

40 Cheque Status 

 


