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SECTION I-GENERAL

DEFINITIONS AND ABBREVIATIONS

Unless the context otherwise indicates, all references in this Shelf Prospectus to “the Issuer”, “our Company”,
“the Company” or “AHFL” are to Aadhar Housing Finance Limited (formerly known as DHFL Vysya Housing
Finance Limited), a public limited company incorporated under the Companies Act, 1956, as amended and
replaced from time to time, having its registered office at No. 3, ‘JVT Towers’, 8" A Main Road, Sampangi Rama
Nagar, Bengaluru — 560 027, Karnataka, India. Unless the context otherwise indicates, all references in this Shelf
Prospectus to “we” or “us” or “our” are to our Company and its Subsidiary, on a consolidated basis.

Unless the context otherwise indicates or implies, the following terms have the following meanings in this Shelf
Prospectus, and references to any legislation, act, regulation, rules, guidelines or policies shall be to such
legislation, act, regulation, rules, guidelines or policies as amended from time to time.

Company related terms

Term
A0A/ Articles/ Articles
of Association
Board/ Board of Directors
Corporate Office

Director

Equity Shares
IFC

Group Companies

Memorandum/
Memorandum of
Association/ MoA
Management Committee

Reformatted Consolidated
Financial Statements

Reformatted Standalone
Financial Statements

Reformatted Financial
Statements
Registered Office

RoC
Joint Statutory Auditors/
Auditors

Description
Articles of Association of our Company

Board of Directors of our Company

201, Raheja Point - 1, Near Shamrao Vithal Bank, Nehru Road, Vakola, Santacruz
(E), Mumbai — 400 055, Maharashtra, India

Director of our Company, unless otherwise specified

Equity shares of our Company of face value of 10 each

International Finance Corporation

Companies identified as our Related parties for the Fiscal 2018, except IFC. For
details please see “Financial Information” on page 127

Memorandum of Association of our Company

The committee constituted and authorised by our Board of Directors to take
necessary decisions with respect to the Issue by way a board resolution dated May
11, 2018

The statement of reformatted consolidated assets and liabilities as at March 31,
2018 and the statement of reformatted consolidated statement of profit and loss for
the Fiscal 2018 and the statement of reformatted consolidated cash flow for the
Fiscal 2018 as examined by the Joint Statutory Auditors

Our audited consolidated financial statements as at and for the year ended March
31, 2018 form the basis for such Reformatted Consolidated Financial Statements
The statement of reformatted standalone assets and liabilities as at March 31, 2014,
March 31, 2015, March 31, 2016, March 31, 2017 and March 31, 2018 and the
statement of reformatted standalone statement of profit and loss for the Fiscals
2014, 2015, 2016, 2017 and 2018 and the statement of reformatted standalone cash
flow for the Fiscals 2014, 2015, 2016, 2017 and 2018 as examined by the Joint
Statutory Auditors

Our audited standalone financial statements as at and for the years ended March
31, 2014, March 31, 2015, March 31, 2016, March 31, 2017 and March 31, 2018
form the basis for such Reformatted Standalone Financial Statements
Reformatted Consolidated Financial Statements and Reformatted Standalone
Financial Statements

No. 3, “JVT Towers’, 8th A Main Road, Sampangi Rama Nagar, Bangalore
Bengaluru — 560 027, Karnataka, India

Registrar of Companies, Karnataka at Bangalore

The joint statutory auditors of our Company, namely M/s Deloitte Haskins & Sells
LLP, Chartered Accountants and M/s Chaturvedi SK & Fellows, Chartered
Accountants



Term
Subsidiary/ ASSPL
Promoter/ WGCL

Issue related terms

Term
Allotment/ Allot/ Allotted

Allotment Advice
Allottee(s)

Applicant/ Investor

Application

Application Amount

Application Form

“ASBA” or “Application
Supported by Blocked
Amount” or “ASBA
Application”

ASBA Account

ASBA Applicant
Banker(s) to the Issue/
Escrow Collection
Bank(s)

Base Issue Size
Basis of Allotment
Brickwork/ BWR
BSE

Category | Investor

Description
The subsidiary of our Company, Aadhar Sales and Services Private Limited
Wadhawan Global Capital Limited (formerly known as Wadhawan Global Capital
Private Limited)

Description
The issue and allotment of the NCDs to successful Applicants pursuant to the
Issue
The communication sent to the Allottees conveying details of NCDs allotted to
the Allottees in accordance with the Basis of Allotment
The successful Applicant to whom the NCDs are Allotted either in full or part,
pursuant to the Issue
A person who applies for the issuance and Allotment of NCDs pursuant to the
terms of this Shelf Prospectus, relevant Tranche Prospectus and Abridged
Prospectus and the Application Form for any Tranche Issue
An application to subscribe to the NCDs offered pursuant to this Issue by
submission of a valid Application Form and payment of the Application Amount
by any of the modes as prescribed under the respective Tranche Prospectus
The aggregate value of the NCDs applied for, as indicated in the Application
Form for the respective Tranche Issue
The form in terms of which the Applicant shall make an offer to subscribe to the
NCDs through the ASBA or non-ASBA process, in terms of this Shelf Prospectus
and respective Tranche Prospectus
The application (whether physical or electronic) used by an ASBA Applicant to
make an Application by authorizing the SCSB to block the bid amount in the
specified bank account maintained with such SCSB

An account maintained with an SCSB which will be blocked by such SCSB to

the extent of the appropriate Application Amount of an ASBA Applicant

Any Applicant who applies for NCDs through the ASBA process

The banks which are clearing members and registered with SEBI as bankers to

the issue, with whom the Escrow Accounts and/or Public Issue Accounts and/or

Refund Accounts will be opened by our Company in respect of the Issue, and as

specified in the relevant Tranche Prospectus for each Tranche Issue

As will be specified in the relevant Tranche Prospectus for each Tranche Issue

As will be specified in the relevant Tranche Prospectus for each Tranche Issue

Brickwork Ratings India Private Limited

BSE Limited

o Public financial institutions scheduled commercial banks, Indian multilateral
and bilateral development financial institution which are authorized to invest
in the NCDs;

e Provident funds, pension funds with a minimum corpus of 2,500 lakh,

superannuation funds and gratuity funds, which are authorized to invest in the

NCDs;

Mutual Funds registered with SEBI

Venture Capital Funds/ Alternative Investment Fund registered with SEBI;

Insurance Companies registered with IRDA,

State industrial development corporations;

Insurance funds set up and managed by the army, navy, or air force of the

Union of Indig;

e Insurance funds set up and managed by the Department of Posts, the Union of
India;

o Systemically Important Non-Banking Financial Company, a nonbanking
financial company registered with the Reserve Bank of India and having a net-
worth of more than ¥50,000 lakh as per the last audited financial statements;



Term

Category Il Investor

Category Il Investor

Category IV Investor

Collection Centres

Credit Rating Agencies
CARE

CRISIL

Crisil Reports

CRISIL Research
Consortium/ Members of
the Consortium (each
individually, a Member of
the Consortium)
Consortium Agreement
Consortium Members
Debenture Trustee
Agreement

Debenture Trust Deed

Debenture Trustee/ Trustee
Debt Application Circular

Deemed Date of
Allotment

Demographic Details

Depositories Act
Depository(ies)

Description

¢ National Investment Fund set up by resolution no. F. No. 2/3/2005-DDI| dated
November 23, 2005 of the Government of India published in the Gazette of
Indig;

o Companies within the meaning of section 2(20) of the Companies Act, 2013;
statutory bodies/ corporations and societies registered under the applicable
laws in India and authorised to invest in the NCDs;

o Co-operative banks and regional rural banks;

e Public/private charitable/ religious trusts which are authorised to invest in the
NCDs;

o Scientific and/or industrial research organisations, which are authorised to
invest in the NCDs;

o Partnership firms in the name of the partners;

o Limited liability partnerships formed and registered under the provisions of
the Limited Liability Partnership Act, 2008 (No. 6 of 2009);

¢ Association of Persons; and

e Any other incorporated and/ or unincorporated body of persons.

Resident Indian individuals or Hindu Undivided Families through the Karta

applying for an amount aggregating to above 310 lakh across all series of NCDs

in Issue

Resident Indian individuals or Hindu Undivided Families through the Karta

applying for an amount aggregating up to and including 10 lakh across all series

of NCDs in Issue

Collection Centres shall mean those branches of the Bankers to the Issue/Escrow

Collection Banks that are authorized to collect the Application Forms (other than

ASBA) as per the Escrow Agreement to be entered into by us, Bankers to the

Issue, Registrar and the Lead Managers

For the present Issue, the credit rating agencies, being CARE and Brickwork

CARE Ratings Limited

CRISIL Limited

CRISIL Research - Affordable Housing Finance Report and CRISIL Research -

HFC Report

A division of CRISIL that has prepared the Crisil Reports

The Lead Managers and Consortium Members

As specified in relevant Tranche Prospectus(es)

As specified in relevant Tranche Prospectus(es)

The agreement dated June 28, 2018 entered into between the Debenture Trustee
and our Company

The trust deed to be entered into between the Debenture Trustee and our
Company

Debenture Trustee for the Debenture Holders, in this Issue being Beacon
Trusteeship Limited

Circular no. CIR/IMD/DF — 1/20/ 2012 issued by SEBI on July 27, 2012

The date on which the Board of Directors or the Management Committee
approves the Allotment of the NCDs for each Tranche Issue or such date as may
be determined by the Board of Directors or the Management Committee and
notified to the Designated Stock Exchange. The actual Allotment of NCDs may
take place on a date other than the Deemed Date of Allotment. All benefits
relating to the NCDs including interest on NCDs (as specified for each Tranche
Issue by way of the relevant Tranche Prospectus) shall be available to the
Debenture Holders from the Deemed Date of Allotment

The demographic details of an Applicant, such as his address, occupation, bank
account details, Category, PAN for printing on refund orders which are based on
the details provided by the Applicant in the Application Form

The Depositories Act, 1996, as amended from time to time

National Securities Depository Limited and /or Central Depository Services

3



Term

DP / Depository
Participant
Designated Branches

Designated Date

Designated Stock

Exchange
Draft Shelf Prospectus

Escrow Accounts

Escrow Agreement

ICRA
Interest Payment Date

Issue

Issue Agreement
Issue Closing Date

Issue Opening Date

Issue Period

Lead Managers/ LMs

Description
(India) Limited
A depository participant as defined under the Depositories Act

Such branches of the SCSBs which shall collect the ASBA Applications and a
list of which is available on https://www.sebi.gov.in/sebiweb/other/
OtherAction.do?doRecognisedFpi=yes&intmld=34at such other website as may
be prescribed by SEBI from time to time

The date on which Application Amounts are transferred from the Escrow
Accounts to the Public Issue Accounts or the Refund Account, as appropriate and
the Registrar to the Issue issues instruction to SCSBs for transfer of funds from
the ASBA Accounts to the Public Issue Account(s) following which the Board or
the Management Committee, shall Allot the NCDs to the successful Applicants,
provided that the sums received in respect of the Issue will be kept in the Escrow
Accounts up to this date

BSE Limited

The Draft Shelf Prospectus dated July 9, 2018 filed by our Company with the
Designated Stock Exchange for receiving public comments and forwarded to
SEBI for record purposes, in accordance with the provisions of Companies Act,
2013 and the SEBI Debt Regulations, as applicable

Accounts opened with the Escrow Collection Bank(s) into which the Members of
the Consortium and the Trading Members, as the case may be, will deposit
Application Amounts from resident non-ASBA Applicants, in terms of this Shelf
Prospectus, relevant Tranche Prospectus and the Escrow Agreement

Agreement to be entered at respective Tranche Prospectus(es) stage into amongst
our Company, the Registrar to the Issue, the Lead Managers, Refund Bank(s) and
the Escrow Collection Banks for collection of the Application Amounts from
non-ASBA Applicants and where applicable, refunds of the amounts collected
from the Applicants on the terms and conditions thereof

ICRA Limited

Interest Payment Date as specified in the relevant Tranche Prospectus for the
relevant Tranche Issue

Public issue by our Company of NCDs of face value of ¥1,000 each pursuant to
this Shelf Prospectus and the relevant Tranche Prospectus for an amount upto an
aggregate amount of this Shelf Limit. The NCDs will be issued in one or more
tranches subject to the Shelf Limit

Agreement dated July 9, 2018 between our Company and the Lead Managers
Issue Closing Date as specified in the relevant Tranche Prospectus for the relevant
Tranche Issue

Issue Opening Date as specified in the relevant Tranche Prospectus for the
relevant Tranche Issue

The Issue shall remain open for subscription on Working Days from 10 a.m. to 5
p.m. (Indian Standard Time) during the period indicated in the relevant Tranche
Prospectus, except that the Issue may close on such earlier date or extended date
as may be decided by the Board of Directors of our Company or the Management
Committee, thereof. In the event of an early closure or extension of the Issue, our
Company shall ensure that notice of the same is provided to the prospective
investors through an advertisement in a daily national newspaper with wide
circulation on or before such earlier or initial date of Issue closure. On the Issue
Closing Date, the Application Forms will be accepted only between 10 a.m. and
3 p.m. (Indian Standard Time) and uploaded until 5 p.m. or such extended time
as may be permitted by BSE.

The period between the Issue Opening Date and the Issue Closing Date inclusive
of both days, during which prospective Applicants may submit their Application
Forms

YES Securities (India) Limited, Edelweiss Financial Services Limited, YES
Bank Limited, Axis Bank Limited, A. K. Capital Services Limited, Green Bridge
Capital Advisory Private Limited and Trust Investment Advisors Private Limited



Term
Market Lot
NCDs/ Debentures
NCD holder(s)

Offer Document

Public Issue Account

Record Date

Redemption Amount
Redemption Date

Refund Account

Refund Banks
Register of NCD/
Debenture Holders
Registrar to the Issue/
Registrar

Registrar Agreement

Security
Self Certified Syndicate
Banks or SCSBs

Series/Options
Shelf Limit

Shelf Prospectus

Subsidiary

Syndicate or Members of
the Syndicate

Syndicate ASBA
Application Locations
Syndicate SCSB
Branches

Description
One NCD
Secured Redeemable Non-Convertible Debentures of face value of 1,000
The holders of the NCDs whose name appears in the database of the Depository
(in case of NCDs in the dematerialized form) and/or the register of NCD holders
maintained by our Company/Registrar (in case of NCDs held in the physical form
pursuant to rematerialisation of NCDs by the holders)
The Draft Shelf Prospectus, this Shelf Prospectus, the relevant Tranche
Prospectus, Application Form and Abridged Prospectus
An account opened with the Banker(s) to the Issue to receive monies for allotment
of NCDs from the Escrow Accounts for the Issue and/ or the SCSBs on the
Designated Date
15 (fifteen) days prior to the relevant Interest Payment Date, relevant Redemption
Date for NCDs issued under the relevant Tranche Prospectus. or as may be
otherwise prescribed by BSE. In case of redemption of NCDs, the trading in the
NCDs shall remain suspended between the record date and the date of
redemption. In event the Record Date falls on a Sunday or holiday of
Depositories, the succeeding working day or a date notified by the Company to
BSE shall be considered as Record Date
As specified in the relevant Tranche Prospectus
The date on which our Company is liable to redeem the NCDs in full as specified
in the relevant Tranche Prospectus
The account opened with the Refund Bank(s), from which refunds, if any, of the
whole or part of the Application Amount shall be made (excluding all Application
Amounts received from ASBA Applicants)
As specified in the relevant Tranche Prospectus
The Register of Debenture Holders maintained by the Issuer in accordance with
the provisions of the Companies Act, 2013
Karvy Computershare Private Limited

Agreement dated June 28, 2018 entered into between our Company and the
Registrar to the Issue, in relation to the responsibilities and obligations of the
Registrar to the Issue pertaining to the Issue

As specified in the relevant Tranche Prospectus and Debenture Trust Deed

The banks which are registered with SEBI under the Securities and Exchange
Board of India (Bankers to an Issue) Regulations, 1994 and offer services in
relation to ASBA, including blocking of an ASBA Account, a list of which is
available on
https://www.sebi.gov.in/sebiweb/other/Other Action.do?doRecognised=yes or at
such other website as may be prescribed by SEBI from time to time

As specified in relevant Tranche Prospectus(es)

The aggregate limit of the Issue, being ¥3,00,000 lakh to be issued under this
Shelf Prospectus through one or more Tranche Issues

This Shelf Prospectus dated September 3 filed by our Company with the RoC in
accordance with the provisions of the Companies Act, 2013 and the SEBI Debt
Regulations

This Shelf Prospectus shall be valid for a period as prescribed under section 31
of the Companies Act, 2013

Aadhar Sales and Services Private Limited

Collectively, the Consortium Members appointed in relation to the Issue

ASBA Applications through the Lead Managers, Consortium Members or the
Trading Members of BSE only in the Specified Cities

In relation to ASBA Applications submitted to a Member of the Syndicate, such
branches of the SCSBs at the Syndicate ASBA Application Locations named by
the SCSBs to receive deposits of the Application Forms from the members of the
Syndicate, and a list of which is available on
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&



Term

Tier | capital
Tier 11 capital
Tenor

Transaction Registration
Slip or TRS

Trading Members

Tranche Issue
Tranche Prospectus

Tripartite Agreements

Working Day(s)

Description

intmld=35or at such other website as may be prescribed by SEBI from time to

time

Tier | capital means, owned fund as reduced by investment in shares of other

HFCs and in shares, debentures, bonds, outstanding loans and advances including

hire purchase and lease finance made to and deposits with subsidiaries and

companies in the same group exceeding, in aggregate, ten percent of the owned
fund

Tier-11 capital includes the following:

(a) preference shares other than those which are compulsorily convertible into
equity;

(b) revaluation reserves at discounted rate of 55%;

(c) general provisions (including that for standard assets) and loss reserves to the
extent these are not attributable to actual diminution in value or identifiable
potential loss in any specific asset and are available to meet unexpected
losses, to the extent of one and one fourth percent of risk weighted assets;

(d) hybrid debt capital instruments; and

(e) subordinated debt

to the extent the aggregate does not exceed Tier-1 capital

Tenor shall mean the tenor of the NCDs as specified in the relevant Tranche

Prospectus

The acknowledgement slips, or document issued by any of the Members of the

Consortium, the SCSBs, or the Trading Members as the case may be, to an

Applicant upon demand as proof of registration of his application for the NCDs

Intermediaries registered with a Broker or a Sub-Broker under the SEBI (Stock

Brokers and Sub-Brokers) Regulations, 1992 and/or with BSE under the

applicable byelaws, rules, regulations, guidelines, circulars issued by BSE from

time to time and duly registered with BSE for collection and electronic upload of

Application Forms on the electronic application platform provided by the Stock

Exchange

Issue of the NCDs pursuant to the respective Tranche Prospectus

The Tranche Prospectus(es) containing, inter alia, the details of NCDs including

interest, other terms and conditions

Tripartite agreement dated June 21, 2018 among our Company, the Registrar and

CDSL and tripartite agreement dated July 2, 2018 among our Company, the

Registrar and NSDL

Working Day shall mean all days excluding Sundays or a holiday of commercial

banks in Mumbai, except with reference to Issue Period, where Working Days

shall mean all days, excluding Saturdays, Sundays and public holiday in India.

Furthermore, for the purpose of post issue period, i.e. period beginning from Issue

Closure to listing of the NCDs, Working Days shall mean all days excluding

Sundays or a holiday of commercial banks in Mumbai or a public holiday in India

Conventional and general terms or abbreviation

Term/Abbreviation
% or Rupees or Rs. or
Indian Rupees or INR
AGM
AS
ASBA
CDSL
Companies Act/ Act
Companies Act, 2013

CRAR
CrPC
CSR
ECS

Description/ Full Form
The lawful currency of India

Annual General Meeting

Accounting Standards issued by the Institute of Chartered Accountants of India
Application Supported by Blocked Amount

Central Depository Services (India) Limited

Companies Act, 1956

The Companies Act, 2013 (18 of 2013), to the extent notified by the MCA and in
force as on the date of this Shelf Prospectus

Capital to Risk-Weighted Assets Ratio

Code of Criminal Procedure, 1973

Corporate Social Responsibility

Electronic Clearing Scheme



Term/Abbreviation
ESAR
ESOS
DIN
DRR
FDI
FDI Policy

FEMA
Financial Year/ Fiscal/ FY
FIR

GDP

Gol or Government
HFC

HNI

HUF

ICAI

IFRS

Income Tax Act
India

Indian GAAP

IB Code

IRDA

IT

IPC

MCA

MoF

NACH

NBFC

NEFT

NHB

NHB Act

National  Housing
Directions” or

NOF

NPA

NRI or “Non-Resident”
NSDL

p.a.

PAN

PAT

PCG

RBI

RBI Act

RTGS
SARFAESI Act

SEBI
SEBI Act
SEBI ICDR Regulations

SEBI Debt Regulations

Ban
“NHI
Directions” or “Directions”

Description/ Full Form
Employee Stock Appreciation Rights Plan
Employee Stock Option Scheme
Director Identification Number
Debenture Redemption Reserve
Foreign Direct Investment
Consolidated FDI policy dated August 28, 2017 issued by DIPP and the
applicable regulations (including the applicable provisions of the Foreign
Exchange Management (Transfer or Issue of Security by a Person Resident
Outside India) Regulations, 2017) made by the RBI prevailing on that date in
relation to foreign investments in our Company’s sector of business as amended
from time to time.
Foreign Exchange Management Act, 1999 and the regulations made thereunder.
Period of 12 months ended March 31 of that particular year
First Information Report
Gross Domestic Product
Government of India
Housing Finance Company
High Net worth Individual
Hindu Undivided Family
Institute of Chartered Accountants of India
International Financial Reporting Standards
Income Tax Act, 1961
Republic of India
Generally Accepted Accounting Principles followed in India
Insolvency and Bankruptcy Code, 2016
Insurance Regulatory and Development Authority
Information Technology
Indian Penal Code, 1860, as amended from time to time
Ministry of Corporate Affairs, Gol
Ministry of Finance, Gol
National Automated Clearing House
Non-Banking Financial Company, as defined under applicable RBI guidelines
National Electronic Fund Transfer
National Housing Bank
National Housing Bank Act, 1987 or as amended from time to time
Housing Finance Companies (NHB) Directions, 2010 as amended from time to
time

Net Owned Funds

Non-Performing Assets

A person resident outside India, as defined under the FEMA

National Securities Depository Limited

Per annum

Permanent Account Number

Profit After Tax

Partial Credit Enhancement Guarantee

Reserve Bank of India

Reserve Bank of India Act, 1934

Real Time Gross Settlement

Securitisation & Reconstruction of Financial Assets and Enforcement of Security
Interest Act, 2002

Securities and Exchange Board of India

Securities and Exchange Board of India Act, 1992

Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009

Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008



Term/Abbreviation

SEBI LODR Regulations

Description/ Full Form
Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015

Business/ Industry related terms

Term/Abbreviation
ALCO
AUM
BOM
Chola MS
DSA
EMI
Fair Practices Code

LMI
LTV
SLR

Description/ Full Form
Asset Liability Management Committee
Assets Under Management
Branch Operations Manager
Cholamandalam MS General Insurance Company Limited
Direct Selling Agents
Equated monthly instalment
The guidelines on fair practices code for HFCs issued by the NHB on September
9, 2015 as updated through the master circular issued by the NHB bearing
reference no. NHB(ND)/DRS/REG/MC-03/2017 dated July 1, 2017
Low and Middle income
Loan-to-value ratio
Statutory Liquidity Ratio

Notwithstanding anything contained herein, capitalised terms that have been defined in the chapters titled “Capital
Structure”, “Regulations and Policies”, “History and other Corporate Matters”, “Statement of Tax Benefits”,
“Our Management”, “Financial Indebtedness”, “Outstanding Litigation and Defaults” and “Issue Procedure” on
pages 50, 108, 105, 58, 119, 203, 215 and 252 respectively will have the meanings ascribed to them in such

chapters.



CERTAIN CONVENTIONS, USE OF FINANCIAL, INDUSTRY AND MARKET DATA AND
CURRENCY OF PRESENTATION

Certain Conventions
All references in this Shelf Prospectus to “India” are to the Republic of India and its territories and possessions.

Unless stated otherwise, all references to page numbers in this Shelf Prospectus are to the page numbers of this
Shelf Prospectus.

Presentation of Financial Information

Our Company publishes its financial statements in Rupees. Our Company’s financial statements for the year ended
March 31, 2014, March 31, 2015, March 31, 2016, March 31, 2017 and March 31, 2018 have been prepared in
accordance with Indian GAAP including the Accounting Standards notified under the Companies Act read with
General Circular 8/2014 dated April 4, 2014.

The Reformatted Standalone Financial Statements and the Reformatted Consolidated Financial Statements are
included in this Shelf Prospectus and collectively referred to hereinafter as the (“Reformatted Financial
Statements”). The examination reports on the Reformatted Financial Statements as issued by the Statutory
Auditors of our Company, are included in this Shelf Prospectus in the chapter titled “Financial Statements”
beginning at page 127.

Currency and Unit of Presentation

In this Shelf Prospectus, references to “¥”, “Indian Rupees”, “INR”, “Rs.” and “Rupees” are to the legal currency
of India, references to “US$”, “USD”, and “U.S. dollars” are to the legal currency of the United States of America,
as amended from time to time. Except as stated expressly, for the purposes of this Shelf Prospectus, data will be
given in ¥ in lakh.

Industry and Market Data

Any industry and market data used in this Shelf Prospectus consists of estimates based on data reports compiled
by Government bodies, professional organizations and analysts, data from other external sources including
CRISIL Reports, available in the public domain and knowledge of the markets in which we compete. These
publications generally state that the information contained therein has been obtained from publicly available
documents from various sources believed to be reliable, but it has not been independently verified by us and the
Lead Managers, its accuracy and completeness is not guaranteed, and its reliability cannot be assured. Although
we believe that the industry and market data used in this Shelf Prospectus is reliable, it has not been independently
verified by us and the Lead Managers. The data used in these sources may have been reclassified by us for
purposes of presentation. Data from these sources may also not be comparable. The extent to which the industry
and market data presented in this Shelf Prospectus is meaningful depends on the reader’s familiarity with and
understanding of the methodologies used in compiling such data. There are no standard data gathering
methodologies in the industry in which we conduct our business and methodologies and assumptions may vary
widely among different market and industry sources.

CRISIL Disclaimer
For details please see “Industry Overview” on page 63.

In this Shelf Prospectus, any discrepancy in any table between total and the sum of the amounts listed are due to
rounding off.



FORWARD-LOOKING STATEMENTS

Certain statements contained in this Shelf Prospectus that are not statements of historical fact constitute “forward-
looking statements”. Investors can generally identify forward-looking statements by terminology such as “aim”,
“anticipate”, “believe”, “continue”, “could”, “estimate”, “expect”, “intend”, “may”, “objective”, “plan”,
“potential”, “project”, “pursue”, “shall”, “seek”, “should”, “will”, “would”, or other words or phrases of similar
import. Similarly, statements that describe our strategies, objectives, plans or goals are also forward-looking
statements. All statements regarding our expected financial conditions, results of operations, business plans,
strategies and prospects are forward-looking statements. These forward-looking statements include statements as
to our business strategy, revenue and profitability, new business and other matters discussed in this Shelf
Prospectus that are not historical facts. All forward-looking statements are subject to risks, uncertainties and
assumptions about us that could cause actual results to differ materially from those contemplated by the relevant
forward-looking statement. Important factors that could cause actual results to differ materially from our
expectations include, among others:

* our inability to maintain our growth;

e any increase in the level of non-performing assets on our loan portfolio, for any reason whatsoever;

¢ our ability to manage our credit quality;

* interest rates and inflation in India;

¢ volatility in interest rates for our lending and investment operations as well as the rates at which our Company
borrows from banks/financial institution;

¢ general, political, economic, social and business conditions in Indian and other global markets;

¢ our ability to successfully implement our strategy, growth and expansion plans;

¢ competition from our existing as well as new competitors;

¢ change in the government policies, regulations and/or directions issued by the NHB in connection with HFCs;

¢ availability of adequate debt and equity financing at commercially acceptable terms;

¢ performance of the Indian debt and equity markets;

¢ ourability to comply with certain specific conditions prescribed by the Gol in relation to our business changes
in laws and regulations applicable to companies in India, including foreign exchange control regulations in
India; and

* other factors discussed in this Shelf Prospectus, including under the chapter titled “Risk Factors” on page 11.

The abovementioned list of important factors is not exhaustive. Additional factors that could cause actual results,
performance or achievements to differ materially include, but are not limited to, those discussed in the chapters
titled “Our Business” and “Outstanding Litigations and Defaults ” on pages 86 and 215 respectively of this Shelf
Prospectus. The forward-looking statements contained in this Shelf Prospectus are based on the beliefs of
management, as well as the assumptions made by, and information currently available to management. Although
our Company believes that the expectations reflected in such forward-looking statements are reasonable as of the
date of this Shelf Prospectus, our Company cannot assure investors that such expectations will prove to be correct.
Given these uncertainties, investors are cautioned not to place undue reliance on such forward-looking statements.
If any of these risks and uncertainties materialize, or if any of our underlying assumptions prove to be incorrect,
our actual results of operations or financial condition could differ materially from that described herein as
anticipated, believed, estimated or expected. All subsequent forward-looking statements attributable to us are
expressly qualified in their entirety by reference to these cautionary statements.

Neither the Lead Managers, our Company, its Directors and its officers, nor any of their respective affiliates or
associates have any obligation to update or otherwise revise any statements reflecting circumstances arising after
the date hereof or to reflect the occurrence of underlying events, even if the underlying assumptions do not come
to fruition. In accordance with the SEBI Debt Regulations, our Company, the Lead Managers will ensure that
investors in India are informed of material developments between the date of filing this Shelf Prospectus and
relevant Tranche Prospectus with the RoC and the date of the Allotment.
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SECTION Il - RISK FACTORS

Prospective investors should carefully consider all the information in this Shelf Prospectus, including the risks
and uncertainties described below, and under the section titled “Our Business” on page 86 and under “Financial
Statements ” on page 127, before making an investment in the NCDs. The risks and uncertainties described in this
section are not the only risks that we currently face. Additional risks and uncertainties not known to us or that we
currently believe to be immaterial may also have an adverse effect on our business prospects, results of operations
and financial condition. If any of the following or any other risks actually occur, our business prospects, results
of operations and financial condition could be adversely affected and the price of and the value of your investment
in the NCDs could decline and you may lose all or part of your redemption amounts and/ or interest amounts.

The financial and other related implications of risks concerned, wherever quantifiable, have been disclosed below.
However, there are certain risk factors where the effect is not quantifiable and hence has not been disclosed in
the below risk factors. The numbering of risk factors has been done to facilitate ease of reading and reference
and does not in any manner indicate the importance of one risk factor over another.

In this section, unless the context otherwise requires, a reference to “our Company ”, is a reference to Aadhar
Housing Finance Limited on a standalone basis and references to “we”, “us”, and “our” are to our Company,
and its Subsidiary on consolidated basis. Unless otherwise specifically stated in this section, financial information
included in this section have been derived from our Reformatted Financial Statements.

Internal Risks and Risks Associated with our Business

1. We have undertaken, and may undertake in the future, strategic alliances, which may be difficult to
integrate, and may end up being unsuccessful.

We have in the past pursued and may from time to time pursue in the future, strategic acquisitions and alliances
in order to increase our market presence. In Fiscal 2017, the erstwhile Aadhar Housing Finance Limited merged
with our Company pursuant to the Scheme of Amalgamation approved by the National Company Law Tribunal,
Bengaluru dated October 27, 2017 with a focus on to, inter alia, consolidating businesses, maximizing synergies,
simplifying the organizational structure, reducing administrative costs, and achieving operational and managerial
efficiency including reducing managerial overlaps between erstwhile Aadhar Housing Finance Limited, which
had significant reach in northern, western, and eastern states in India with our Company, which had significant
presence in western and southern states of India.

While the merger has enabled our Company to maximise synergies, simplify the organizational structure, reduce
administrative costs, and achieve operational and managerial efficiency, our ability to achieve the benefits it
anticipates from the merge and any future acquisitions and alliances will depend in large part upon whether we
are able to integrate the acquired businesses into the rest of our Company in an efficient and effective manner.
The integration and the achievement of synergies requires, among other things, coordination of business
development and business procurement efforts, improvements and employee retention, hiring and training
policies, as well as the alignment of products, sales and marketing operations, compliance and control procedures,
and information and software systems. Any difficulties encountered in combining operations could result in higher
integration costs and lower savings than expected. The failure to successfully integrate an acquired business or
the inability to realize the anticipated benefits of such acquisitions could materially and adversely affect our
Company’s business, results of operations, financial condition and prospects.

Further, acquired businesses may have contingent liabilities, including liabilities for failure to comply with
relevant laws and regulations, and we may become liable for the past activities of such businesses. Although we
have policies in place to ensure that the practices of newly acquired facilities conform to our standards, and
generally will seek indemnification from prospective sellers covering these matters, we may become liable for
past activities of any acquired business. Further, we may be subject to various obligations or restrictions under the
relevant transaction agreements or shareholders’ agreement such as restrictions on the transfer of shares, tag-along
rights, drag-along rights, option agreement, right-of-first refusal for existing shareholders, lock-in clauses etc.
These provisions may, as the case may be, prevent our Company from disposing or acquiring shares in the subject
entities, or force our Company to sell or acquire shares in the subject entities against its better judgment.
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2. Our business has been growing consistently in the past. Any inability to maintain our growth may have a
material adverse effect on our business, results of operations and financial condition.

Our business has steadily expanded in the three-fiscal year-period ended March 31, 2016, 2017 and 2018. As at
March 31, 2016, 2017 and 2018, our total outstanding loans stood at 146,919 lakh, ¥180,999 lakh and ¥735,270
lakh, respectively and our assets under management were 146,919 lakh, ¥180,999 lakh and 796,585 lakh,
respectively. For the fiscal years ended March 31, 2016, 2017 and 2018, our revenue from operations was 319,281
lakh, 21,198 lakh and ¥79,806 lakh, respectively, and our profit after tax was 2,672 lakh, ¥2,321 lakh and
39,973 lakh, respectively. While partly this growth is linked to merger of erstwhile Aadhar Housing Finance with
our Company w.e.f. April 1, 2016 (where the appointed date was April 1, 2016, however numbers remained
unchanged until March 31, 2017) whereby our Company expanded its reach into northern states of India where,
the growth is also linked with factors such as spurt in growth of affordable housing finance industry in India due
to steady growth in income levels of EWS and LIG segments and support from the government through loan
subsidy and other schemes under ‘Pradhan Mantri Awas Yojana’.

Our growth strategy includes increasing the number of loans we extend, diversifying our product portfolio and
expanding our customer base. There can be no assurance that our growth strategy will continue to be successful
or that we will be able to continue to expand further or diversify our product portfolio.

In order to maintain our growth in the future, we will, inter alia, need to continue to focus on: (i) raising funds at
optimum costs; (ii) our managerial, technical and operational capabilities; (iii) the appropriate allocation of our
resources; and (iv) our information and risk management systems. In addition, we may be required to manage
relationships with a greater number of customers, third party agents, lenders and other parties.

Further, we cannot assure you that we will not experience issues such as capital constraints and capital at an
appropriate rate, difficulties in expanding our existing business and operations, and hiring and training of new
personnel in order to manage and operate our expanded business.

Any or a combination of some or all of the above-mentioned factors may result in a failure to maintain the growth
of our loan portfolio which may in turn have a material adverse effect on our business, results of operations and
financial condition.

3. Our business is particularly vulnerable to volatility in interest rates.

A significant component of our income is the interest income that we receive from the loans we disburse. Our
interest income is affected by any volatility in interest rates in our lending operations. Interest rates are highly
volatile due to many factors beyond our control, including the monetary policies of the RBI, deregulation of the
financial sector in India, and domestic and international economic and political conditions.

If there is an increase in the interest rates that we pay on our borrowings, which we are unable to pass on to our
customers, we may find it difficult to compete with our competitors, who may have access to funds sourced at a
lower cost. Further, to the extent our borrowings are linked to market interest rates, we may have to pay interest
at a higher rate than lenders that borrow only at fixed interest rates. Fluctuations in interest rates may also
adversely affect our treasury operations. If there is a sudden or sharp rise in interest rates, we could be adversely
affected by the decline in the market value of our securities portfolio and other fixed income securities.

Further, we may lend money on a long-term, fixed interest rate basis, typically without an escalation clause in our
loan agreements. Any increase in interest rates over the duration of such loans may result in our losing potential
interest income. Our failure to pass on increased interest rates on our borrowings may cause our net interest income
to decline, which would decrease our return on assets and could adversely affect our business, future financial
performance and results of operations.

Also, when interest rates decline, we are subject to greater re-pricing and prepayment risks as borrowers take
advantage of the attractive interest rate environment. In periods of low interest rates and high competition among
lenders, borrowers may seek to reduce their borrowing cost by asking lenders to re-price loans. If we are required
to restructure loans, it could adversely affect our profitability. If borrowers prepay loans, the return on our capital
may be impaired if we are not able to deploy the received funds at similar interest rates.

There can be no assurance that we will be able to adequately manage our interest rate risk in the future, which
could have an adverse effect on our net interest margin.
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4. We may experience difficulties in expanding our business into new regions and markets.

As part of our growth strategy, we continue to evaluate attractive growth opportunities to expand our business
into new regions and markets. Factors such as competition, customer requirements, regulatory regimes, culture,
business practices and customs in these new markets may differ from those in our current markets, and our
experience in our current markets may not be applicable to these new markets. In addition, as we enter new
markets and geographical regions, we are likely to compete not only with other banks and financial institutions
but also the local unorganized or semi-organized private financiers, who are more familiar with local regulations,
business practices and customs, and have stronger relationships with potential customers in the EWS and LIG
segment.

As we continue to expand our geographic footprint, our business may be exposed to various additional challenges,
including obtaining necessary governmental approvals, identifying and collaborating with local business and
partners with whom we may have no previous working relationship; successfully marketing our products in
markets with which we have no previous familiarity; attracting potential customers in a market in which we do
not have significant experience or visibility; falling under additional local tax jurisdictions; attracting and retaining
new employees; expanding our technological infrastructure; maintaining standardized systems and procedures;
and adapting our marketing strategy and operations to different regions of India or outside of India in which
different languages are spoken. As we concentrate on EWS and LIG segments, in the target geographies, in urban,
semi-urban and statutory towns with different town and city planning bye laws, panchayat bye laws, local
authority laws, different construction practices, and with competitive market conditions; credit appraisal, legal
appraisal and technical appraisal of the loans is imperative for us to maintain a healthy loan portfolio. To address
these challenges, we may have to make significant investments that may not yield desired results or incur costs
that we may not recover. Our inability to expand our current operations may adversely affect our business
prospects, financial conditions and results of operations.

5.  We may face difficulties and incur additional expenses in operating in rural and semi-urban markets,
where infrastructure may be limited.

A significant number of our customers are located in the rural and semi-urban markets in India, which may have
limited infrastructure, particularly for transportation, electricity and internet bandwidth. We also may face
difficulties in conducting operations, transporting our personnel and equipment and implementing technology
measures in such markets. There may also be increased costs in conducting our business and operations,
implementing security measures and expanding our advertising. We cannot assure you that such costs will not be
incurred or will not increase in the future as we expand our network in rural and semi urban markets and such
increased costs could adversely affect our profitability.

6. Our indebtedness and conditions and restrictions imposed by our financing arrangements could adversely
affect our ability to conduct our business and operations.

We have entered into agreements with certain banks and financial institutions for short-term and long-term
borrowings. Some of these agreements contain restrictive covenants which require us to obtain consent from our
lenders, before, amongst other things, altering our capital structure, disposing assets out of the ordinary course of
business, incurring capital expenditure above certain limits, effecting any scheme of amalgamation or
reconstitution, creating any charge or lien on the assets or receivables of our Company and any alteration to the
Memorandum of Association or Articles of Association. In addition, upon the occurrence of an event of default,
we would be restricted from declaring dividends. Certain of the loan agreements also give the lenders the right to
nominate directors to the Board to protect the interest of the lenders. Our financing agreements also require us to
maintain certain financial ratios.

In the event we breach any financial or other covenants contained in any of our financing arrangements or in the
event we had breached any terms in the past which is noticed in the future, we may be required to immediately
repay our borrowings either in whole or in part, together with any related costs. We may be forced to sell some or
all of the assets in our portfolio if we do not have sufficient cash or credit facilities to make repayments.
Furthermore, our financing arrangements contain cross-default provisions which could automatically trigger
defaults under other financing arrangements. Furthermore, our Company’s lenders may recall certain working
capital loans availed by our Company at any time.
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We cannot assure you that our business will generate sufficient cash to enable us to service our debt or to fund
our other liquidity needs. In addition, we may need to refinance all or a portion of our debt on or before maturity.
We cannot assure you that we will be able to refinance any of our debt on commercially reasonable terms or at
all.

7. We are subject to periodic inspections by the NHB. Non-compliance with the NHB’s observations
made during any such inspections could adversely affect our reputation, business, financial
condition, results of operations and cash flows.

The NHB conducts periodic inspections of our books of accounts and other records for the purpose of verifying
the correctness or completeness of any statement, information or particulars furnished to the NHB or for obtaining
any information which we may have failed to furnish on being called upon to do so. Inspection by the NHB is a
regular exercise and is carried out periodically by the NHB for all housing finance institution accepting deposits
under Section 34 of the NHB Act.

In the past, the NHB had made certain observations during its periodic inspections in connection with our
operations including overstating of the NOF, approving borrowing powers over and above the 16 times of NOF
limit, overstating of profits as classification of the account was not as per the NHB directions, failure to make
adequate provisions etc.

Even though we have provided the NHB with necessary clarifications and taken necessary steps to comply with
the NHB’s observations, any adverse notices or orders by the NHB during any future inspections could adversely
affect our reputation, business, financial condition, results of operations and cash flows.

8. We regularly introduce new products for our customers, and there is no assurance that our new products
will be profitable in the future.

We regularly introduce new products and services in our existing lines of business. We may incur costs to expand
our range of products and services and cannot guarantee that such new products and services will be successful
once offered, whether due to factors within or outside of our control, such as general economic conditions, a
failure to understand customer demand and market requirements or management focus on these new products. If
we fail to develop and launch these products and services successfully, we may lose a part or all of the costs
incurred in development and promotion or discontinue these products and services entirely, which could in turn
adversely affect our business and results of operations.

9. Housing finance companies in India, including us, are required to prepare financial statements under
Ind-AS from April 1, 2018 onwards. Any failure to successfully adopt Ind AS may have an adverse effect
on the audit process run by our Company and/or may lead to regulatory action and other legal
consequences.

The MCA modified the “Companies (Indian Accounting Standards) Rules, 2015” on February 16, 2015 (“IAS
Rules”). The IAS Rules provide that the financial statements of the companies to which they apply (as more
specifically described below) shall be prepared and audited in accordance with Ind-AS. Under the IAS Rules, any
company may voluntarily implement Ind-AS for the accounting period beginning from April 1, 2015. Further, the
IAS Rules prescribe that any company having a net worth of more than ¥50,000 lakh, and any holding company,
subsidiary, joint venture or an associate company of such company, would have to mandatorily adopt Ind-AS for
the accounting period beginning from April 1, 2016 with comparatives for the period ending March 31, 2016.

These IAS Rules were initially not applicable to banking companies, insurance companies and NBFCs/ HFCs.
However, MCA published its press release dated January 18, 2016 and laid down the road map for implementation
of Ind-AS for scheduled commercial banks, insurance companies and NBFCs/ HFCs (with net worth of ¥50,000
lakh or more) from April 1, 2018 onwards. However, as per NHB’s circular no. NHB(ND)/DRS/Policy Circular
N0.89/2017-18 dated June 14, 2018, HFCs are required to follow the extant directions on Prudential Norms,
including on asset classification, provisioning etc. issued by the NHB along with compliance with the extant
provisions of Ind AS.

Given that Ind AS is different in many respects from Indian GAAP under which our financial statements are

currently prepared, our financial statements for the period commencing from April 1, 2018 may not be comparable
to our historical financial statements. Further, no financial statements prepared in accordance with Ind AS have
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been included in this Shelf Prospectus.

10. In order to sustain our growth, we will need to maintain a minimum capital adequacy ratio statutory
liquidity ratio. There is no assurance that we will be able to access the capital markets when necessary in
order to maintain such a ratio.

The NHB Directions require a minimum capital adequacy ratio comprising of Tier | and Tier Il capital aggregating
to 12.00% of the aggregate risk weighted assets and of risk adjusted value of off-balance sheet items of our
Company. The NHB Directions assign weightages to balance sheet assets. We must maintain this minimum capital
adequacy level to support our continuous growth. Our capital adequacy ratio, calculated in accordance with Indian
GAAP, was 18.76% as on March 31, 2018. Our ability to support and grow our business could be limited by a
declining capital adequacy ratio if we are unable to or have difficulty accessing the capital markets.

Similarly, pursuant to the NHB guidelines, HFCs are required to maintain a statutory liquidity ratio in respect of
public deposits raised. As at March 31, 2018, the SLR requirement was 12.5% which is divided into minimum
6% in approved securities comprising government securities, government guaranteed bonds etc. and maximum
6.5% in bank fixed deposits and NHB bonds. As at March 31, 2018, our Company has investment (net of provision
in diminution) 950 lakh in approved securities comprising government securities, government guaranteed bonds
etc., and ¥293 lakh in bank fixed deposits and NHB bonds, being 12.10% and 3.73%, respectively, which are well
within the limits prescribed by the NHB. Additionally, there is no assurance that the NHB will not increase the
current capital adequacy ratio and SLR requirements.

11. As a HFC, we face the risk of default and non-payment by borrowers. Any such defaults and
non-payments would result in write-offs and/or provisions in our financial statements which may
have a material adverse effect on our profitability and asset quality.

Any lending activity is exposed to credit risk arising from the risk of default and non-payment by borrowers. As
our portfolio expands, we will be exposed to an increasing risk of defaults.

As we focus on EWS and LIG segment, lack of proper property title documents is a significant risk that we carry
for a large part of our Loan Portfolio, especially on the outskirts of large cities, semi-urban and rural areas. While
we have put together a robust system of due diligence of our customers, still we are exposed to potential defaults
by them due to irregular cash flows and lack of adequate collateral. Any negative trends or financial difficulties
among our borrowers could increase the level of non-performing assets in our portfolio and adversely affect our
business and financial performance.

If our customers are unable to meet their financial obligation in a timely manner, then it could adversely affect
our results of operations. The borrowers may default in their repayment obligations due to various reasons
including insolvency, lack of liquidity, etc. Any negative trends or financial difficulties particularly among our
borrowers could increase the level of non-performing assets in our portfolio and adversely affect our business and
financial performance. If a significant number of our customers are unable to meet their financial obligations in a
timely manner, it may lead to an increase in our level of NPAs. If we are not able to prevent increases in our level
of NPAs, our business and our future financial performance could be adversely affected

12. We are subject to various regulatory and legal requirements and any regulatory changes may have a
material adverse effect on our business, results of operations and financial condition.

Our business is highly-regulated. The operations of an HFC in India are subject to various regulations framed by
the Ministry of Corporate Affairs and the NHB, amongst others. We are also subject to the corporate, taxation and
other laws in effect in India which require continued monitoring and compliance. These regulations, apart from
regulating the manner in which a company carries out its business and internal operation, prescribe various
periodical compliances and filings including but not limited to filing of forms and declarations with the relevant
registrar of companies, and the NHB. Pursuant to the NHB regulations, HFCs are currently required to maintain
a minimum CRAR consisting of Tier | and Tier Il capital which collectively shall not be less than 12.00% of their
aggregate risk weighted assets and their risk adjusted value of off-balance sheet items.

In particular, according to the NHB Directions, 2010, at no point can our total Tier 11 capital exceed 100% of the

Tier | capital. For further details, please see the section titled “Regulation and Policies”. This ratio is used to
measure an HFC’s capital strength and to promote the stability and efficiency of the housing finance system. Our
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capital adequacy ratio, calculated in accordance with Indian GAAP, was 18.76% as at March 31, 2018. As our
asset book grows further our CRAR may decline and this may require us to raise fresh capital. There is no
assurance that NHB will not increase the minimum capital adequacy requirements. Should we be required to raise
additional capital in the future in order to maintain our CRAR above the existing and future minimum required
levels, we cannot guarantee that we will be able to obtain this capital on favourable terms, in a timely manner or
at all. Additionally, under Clause 29C of the NHB Act, our Company is required to create a reserve fund and
transfer to such fund an amount of no less than 20% of its net profits every year before any dividend is declared.
If we fail to meet the requirements prescribed by the NHB, then the NHB may take certain actions, including but
not limited to levying penalties, restricting our lending activities, investment activities and asset growth, and
suspending all but our low-risk activities and imposing restrictions on the payment of dividends.

Further, as a listed company with privately placed NCDs listed on BSE Limited, we are subject to continuing
obligations pursuant to the SEBI Listing Regulations. The requirement for compliance with applicable regulations
presents a number of risks, particularly in areas where applicable regulations may be subject to varying
interpretations. Further, if the interpretations of the regulators and authorities with respect to these regulations
vary from our interpretation, we may be subject to penalties and the business of the Company could be adversely
affected.

Furthermore, we are also subject to changes in Indian laws, regulations and accounting principles. There can be
no assurance that the laws and regulations governing companies in India will not change in the future or that such
changes or the interpretations or enforcement of existing and future laws and rules by governmental and regulatory
authorities will not affect our business and future financial performance. The introduction of additional
government controls or newly implemented laws and regulations, depending on the nature and extent thereof and
our ability to make corresponding adjustments, may result in a material adverse effect on our business, results of
operations and financial condition and our future growth plans. In particular, decisions taken by regulators
concerning economic policies or goals that are inconsistent with our interests, could adversely affect our results
of operations.

We cannot assure you that our Company will be in compliance with the various regulatory and legal requirements
in a timely manner or at all. Further, we cannot assure you that we will be able to adapt to new laws, regulations
or policies that may come into effect from time to time with respect to the housing finance industry in general.
Further, changes in tax laws may adversely affect demand for real estate and therefore, for housing finance in
India.

13. We may face maturity mismatches between our assets and liabilities in the future which may cause
liquidity issues.

We regularly monitor our funding levels to ensure we are able to satisfy the requirement for loan disbursements
and maturity of our liabilities.

As at March 31, 2018, our assets maturing within one year lower than our liabilities maturing within the same
period by ¥63,788 lakhs. As at March 31, 2018, our assets maturing between one year and three years lower than
our liabilities maturing during the same period by 139,846 lakh and our assets maturing between three and five
years lower than our liabilities maturing during the same period by ¥66,274 lakh, while our assets maturing in
over five years exceeded our liabilities maturing in the same period by ¥396,212 lakh

We maintain diverse sources of funding and liquid assets to facilitate flexibility in meeting our liquidity
requirements. Liquidity is provided principally by long-term borrowings from banks and mutual funds, short and
long-term general financing through the domestic debt market and retained earnings, proceeds from assignment
and equity issuances.

Our liquidity position could be adversely affected, and we may be required to pay higher interest rates in order to
attract or retain our borrowings in order to meet our liquidity requirements in the future, which could have a
material adverse effect on our business and financial results.

14. Any increase in the levels of non-performing assets in our loan portfolio, for any reason whatsoever, would
adversely affect our business, results of operations and financial condition.

With the growth in our business, we expect an increase in our loan portfolio. Should the overall credit quality of
our loan portfolio deteriorate, the current level of our provisions may not be adequate to cover further increases
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in the amount of our NPAs. There can be no assurance that there will be no further deterioration in our provisioning
coverage as a percentage of gross NPAs or otherwise, or that the percentage of NPAs that we will be able to
recover will be similar to our past experience of recoveries of NPAs.

As at March 31, 2018, our gross NPAs as a percentage of our outstanding loans (net of NPA provisions) was
1.17% and our net NPAs, as a percentage of our outstanding loans, was 0.78%. The provisioning in respect of our
outstanding loan portfolio has been undertaken in accordance with the NHB guidelines and other applicable laws.
The provisioning requirements may also require the exercise of subjective judgments of management. The level
of our provisions may be inadequate to cover further increases in the amount of our non-performing loans or
decrease in the value of the underlying collateral. If our provisioning requirements are insufficient to cover our
existing or future levels of non-performing loans or other loan losses that may occur, or if future regulation
requires us to increase our provisions, our results of operation and financials may get adversely affected including
our ability to raise additional capital and debt funds at favourable terms.

In addition, provisioning norms may be revised by the NHB from time to time and become more stringent for
HFCs. The NHB has amended the provisioning norms in the NHB Directions 2010 pursuant to notification no.
NHB.HFC.DIR.3/CMD/2011 dated August 5, 2011, notification no. NHB.HFC.DIR.4/CMD/2012 dated January
19, 2012, and notification no. NHB.HFC.DIR.9/CMD/2013 dated September 6, 2013. Further, NHB’s Master
Circular bearing No. NHB(ND)/DRS/REG/MC-01/2015 dated September 9, 2015 has incorporated the
provisioning norms for housing finance companies in one place, which has subsequently been updated by the
NHB’s Master Circular bearing No. NHB(ND)/DRS/REG/MC-01/2017 dated July 1, 2017 (updated up to June
30, 2017) and the subsequent notifications issued by the NHB bearing Notification No.NHB.HFC.DIR.18
/MD&CEO/2017 dated August 2, 2017, Notification No.NHB.HFC.DIR.19/MD&CEO/2017 dated September
28, 2017 and Notification No.NHB.HFC.DIR.20/MD&CEQO/2017 dated December 8, 2017. As a result of the
aforesaid notifications, we have had to revise our provisioning in accordance with these norms as they changed.
For further details, refer to the chapter “Regulation and Policies” on page 108.

If the quality of our loan portfolio deteriorates or we are unable to implement effective monitoring and collection
methods, our financial condition and results of operations may be affected. In addition, we anticipate that the size
of our loan portfolio will grow as a result of our expansion strategy in existing as well as new products, which
will expose us to an increased risk of defaults.

If our customers are unable to meet their financial obligation in a timely manner, then it could adversely affect
our results of operations. Any negative trends or financial difficulties particularly among our borrowers could
increase the level of non-performing assets in our portfolio and adversely affect our business and financial
performance. If a significant number of our customers are unable to meet their financial obligations in a timely
manner, it may lead to an increase in our level of NPAs. If we are not able to prevent increases in our level of
NPAs, our business and our future financial performance could be adversely affected.

15. If we fail to identify, monitor and manage risks and effectively implement our risk management
policies, it could have a material adverse effect on our business, financial condition, results of
operations and cash flows.

We have devoted resources to develop our risk management policies and procedures and aim to continue to do so
in the future. Please refer to the chapter titled “Our Business” on page 86. Despite this, our policies and procedures
to identify, monitor and manage risks may not be fully effective. Some of our risk management systems are not
automated and are subject to human error. Some of our methods of managing risks are based upon the use of
observed historical market behaviour. As a result, these methods may not accurately predict future risk exposures,
which could be significantly greater than those indicated by the historical measures.

To the extent any of the instruments and strategies we use to hedge or otherwise manage our exposure to market
or credit risk are not effective, we may not be able to mitigate effectively our risk exposures in particular market
environments or against particular types of risk. Further, some of our risk management strategies may not be
effective in a difficult or less liquid market environment, where other market participants may be attempting to
use the same or similar strategies to deal with the difficult market conditions. In such circumstances, it may be
difficult for us to reduce our risk positions due to the activity of such other market participants. Other risk
management methods depend upon an evaluation of information regarding markets, clients or other matters. This
information may not in all cases be accurate, complete, up-to-date or properly evaluated.

Our investment and interest rate risk are dependent upon our ability to properly identify, and mark-to-market
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changes in the value of financial instruments caused by changes in market prices or rates. Our earnings are
dependent upon the effectiveness of our management of changes in credit quality and risk concentrations, the
accuracy of our valuation models and our critical accounting estimates and the adequacy of our allowances for
loan losses.

To the extent our assessments, assumptions or estimates prove inaccurate or not predictive of actual results, we
could suffer higher than anticipated losses. See also the Risk Factor titled “If the level of non-performing assets
in our loan portfolio were to increase, our financial condition would be adversely affected”.

If we fail to effectively implement our risk management policies, it could materially and adversely affect our
business, financial condition, results of operations and cash flows.

16. As a HFC, we have significant exposure to the real estate sector and any negative events affecting
this sector could adversely affect our business and result of operations.

Our lending products include retail mortgage loans and residential project loans. Retail mortgage loans are
bifurcated into housing loans and property (non-housing) loans. Housing loans include home purchase loans,
home improvement loans, home construction loans, home extension loans, home loans for self-employed
customers, plot/land loans, plot and construction loans and NRI home loans. Property (non-housing) loans include
loans against property (mortgage loans) and commercial loans and are availed for working capital and other
business needs and construction of residential projects.

The primary security for the loans disbursed by our Company is the underlying property; the value of this security
is largely dependent on housing market conditions prevalent at that time. The value of the collateral on the loans
disbursed by our Company may decline due to adverse market conditions, including an economic downturn or a
downward movement in real estate prices. In the event the real estate sector is adversely affected due to a decline
of demand for real properties, changes in regulations or other trends or events, which negatively impact the real
estate sector, the value of our collaterals may diminish which may affect our business and results of operations.
Failure to recover the expected value of collateral could expose our Company to losses and, in turn, result in a
material adverse effect on our business, results of operations and financial condition.

Following the introduction of the SARFAESI Act and the subsequent extension of its application to HFCs, we are
allowed to foreclose on secured property after 60 days’ notice to a borrower, whose loan has been classified as
non-performing. Although the enactment of the SARFAESI Act has strengthened the rights of creditors by
allowing expedited enforcement of security in an event of default, there is still no assurance that we will be able
to realize the full value of our collateral, due to, among other things, delays on our part in taking action to secure
the property, delays in bankruptcy foreclosure proceedings, stock market downturns, defects in the perfection of
collateral and fraudulent transfers by borrowers.

Further, among the various regulatory developments that have impacted the real estate sector recently, we believe
that the implementation of the Real Estate Regulation and Development Act, 2016 (RERA Act) is expected to
have the biggest impact over the long term. After notification of certain sections of the Act with effect from May
20186, the full provisions of the Act became effective from May 2017 onwards. Subsequent to this, the obligations
of real estate project developers under the provisions of the Act, including mandatory project registration,
enhanced disclosure norms and penal provisions for violation of rules have become effective across India. While
most of the state governments have notified rules in relation to RERA, other states are in the process of doing so.
To ensure compliance with the requirements of the RERA, players in the real estate sector may need to allocate
additional resources, which may increase compliance and they may face regulatory actions or be required to
undertake remedial steps, which may have an adverse effect the business, operations and financial condition of
various players in the sector leading to less than anticipated growth in the housing sector, resulting in adverse
effect on our business.

17. Any decrease in revenue we earn from the distribution of insurance products may have an adverse
effect on our results of operations.

We currently serve as the master policy holder of DPLIC and DHFL General Insurance Limited. We have been
registered with the IRDA as a “Corporate Agent — Composite” until March 31, 2019. With such registration, we
are authorized to solicit customers and serve the businesses of both life and general insurance companies. In this
regard, we have entered into corporate agency agreements with DPLIC and DHFL General Insurance Limited.
We also act as group administrator and manager for group credit life, group health and/or personal accident
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insurance cover for our customers, including DPLIC and DHFL General Insurance. To ensure adequate insurance
coverage for the properties financed during the tenure of the loan, we advise our customers on appropriate
insurance products.

Since the commission rates are regulated by the IRDA, any adverse change affecting the insurance companies’
ability to fix premiums based on the prevailing economic, regulatory, taxation-related and competitive factors
could result in decrease in commission rates which may significantly affect our profitability. Further, any inability
on our part or the part of DPLIC or DHFL General Insurance Limited to introduce policies suited to the needs of
our customers could affect our Company’s ability to distribute the policies successfully and in turn result in lesser
commissions being earned. Moreover, any delay or inability on our part or the part of DPLIC or DHFL General
Insurance Limited to renew the corporate agency agreements with DPLIC and DHFL General Insurance Limited
may result in loss of revenue to our Company affecting our results of operations and cash flows.

18. We may be unable to realize the expected value of collateral when borrowers default on their
obligations to us, which could have a material adverse effect on our business, financial condition,
results of operations and cash flows.

Our Company’s Loan Portfolio is secure in nature and the value of collateral that we collect is dependent on
various factors, including (i) prevailing market conditions, (ii) the general economic and political conditions in
India, (iii) growth real estate sector in India and the areas in which our Company operates, and (iv) any change in
statutory and/or regulatory requirements. We maintain loan-to-value on the basis of the products being offered
and product specific LTVs vary from case to case.

The value of the security provided by the borrowers to our Company may be subject to a reduction in value on
account of various reasons. While our Company’s customers may provide alternative security to cover the
shortfall, the realisable value of the security for the loans provided by our Company in the event of liquidation
may continue to be lower than the combined amount of the outstanding principal amount, interest and other
amounts recoverable from the customers.

Any default in the repayment of the outstanding credit obligations by our Company’s customers may expose it to
losses. A failure or delay in recovering the loan value from sale of collateral security could expose our Company
to potential losses. Any such losses could adversely affect our Company’s financial condition and results of
operations. Furthermore, the process of litigation to enforce our Company’s legal rights against defaulting
customers in India is generally a slow and potentially expensive process. Accordingly, it may be difficult for our
Company to recover amounts owed by defaulting customers in a timely manner or at all.

We follow internal risk management guidelines in relation to portfolio monitoring which, inter alia, include a
periodic assessment of loan to security value on the basis of conservative market price levels and ageing analysis,
amongst others. However, we may not be able to realize the full value of the collateral as a result of the following
(among other factors):

e delays in bankruptcy and foreclosure proceedings;

defects or deficiencies in the perfection of collateral (including due to inability to obtain any approvals that
may be required from third parties);

destruction/ material damage to the underlying property.

fraud by borrowers;

delays on our part to take immediate action;

errors in assessing the value of the collateral,

adverse market conditions;

failure to execute all documents in proper form prior to sanction of the borrowing;

illiquid market for the sale of the collateral; and

applicable legislative provisions or changes thereto and past or future judicial pronouncements.

As a result of any of the foregoing factors, we may not be able to realize the full value of collateral, which could
have an adverse effect on our financial condition, results of operations and cash flows.
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19. Our growth in profitability depends on the continued growth of our loan portfolio.

Our results of operations depend on a number of internal and external factors, including changes in demand for
housing loans in India, the competitive landscape, our ability to expand geographically and diversify our product
offerings and the size of our loan portfolio. Changes in market interest rates could impact the interest rates charged
on our interest-earning assets in a way different to its effect on the interest rates paid on our interest-bearing
liabilities, and thus affecting the value of our investments. Further, we may experience issues such as capital
constraints. We cannot assure that we will be able to expand our existing business and operations successfully, or
that we will be able to retain existing personnel or to hire and train new personnel to manage and operate our
expanded business.

20. The financing industry is becoming increasingly competitive in India with significant presence of public
and private sectors banks that have extensive branch networks as well as HFCs, cooperative banks and
other financial service companies. Increasing competition may result in declining margins and market
shares.

We operate in a highly competitive industry in India. Our housing finance operations face competition from local
operators on factors such as service and price. We also compete with local companies in capturing new business
operations in India. Some of these companies have significant financial resources, marketing and other
capabilities. In India, some of the local companies have extensive local knowledge, business relationships and a
longer operational track record in the relevant local markets than us. As a result, there can be no assurance that
we will be able to compete successfully against our existing or potential competitors. As a result of this increased
competition, loans are becoming increasingly standardised and terms such as variable (or floating) rate interest
options, lower processing fees and frequent resets are becoming increasingly common in the Indian financial
sector. Furthermore, the spread between the lowest and the highest rate of interest offered by various lenders
continues to reduce. This competition is likely to intensify further as a result of regulatory changes and market
liberalisation. These competitive pressures affect the industry in which our Company operates in as a whole, and
our Company’s future success will depend, to a large extent, on its ability to respond in an effective and timely
manner to these competitive pressures. There can be no assurance that our Company will be able to react
effectively to these or other market developments or compete effectively with new and existing players in the
increasingly competitive financial sector Increased competition in relation to the Issuer’s activities may have an
adverse effect on our financial condition and operating results.

21. We may not be able to secure the requisite amount of financing at competitive rates for our growth
plans and continue to gain undisrupted access to our funding sources, which could adversely
affect our business, results of operations and financial condition.

Our liquidity and ongoing profitability are, in large part, dependent upon our timely access to, and the costs
associated with, raising capital. Our funding requirements historically have been met predominantly from a
combination of borrowings such as loans from banks and financial institutions refinancing from the NHB, issuance
of commercial papers and non-convertible debentures on private placement basis. Thus, our continued growth
will depend, among other things, on our ability to secure requisite financing at competitive rates, to manage our
expansion process, to make timely capital investments, to control input costs and to maintain sufficient operational
control.

As of March 31, 2018, the refinancing availed by us from the NHB under the NHB’s refinancing scheme was
346,381 lakh. Pursuant to the refinancing arrangement, we have provided to NHB certain standard documents
such as a non-disposal undertaking from Kapil Wadhawan and Dheeraj Wadhawan (both forming part of our
Promoter Group) with respect to their shareholdings and corporate guarantee from WGCL. The refinancing
facilities availed by our Company contribute to 7.33% of our indebtedness as on March 31, 2018. Any failure to
obtain such refinancing facilities due to inter alia change in the regulatory environment could have an adverse
impact our loan portfolio.

Our inability to secure requisite financing could have an adverse effect on our business, results of operations and
financial condition. Changes in Indian laws and regulations, our obligations to lenders or under debt instruments
can disrupt funding sources which would have a material adverse effect on our liquidity and financial condition.
Further, any inability on our part to secure requisite financing or continue with our existing financing arrangement
could have an adverse effect on our business, results of operations and financial condition.
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22. Any downgrade in our credit ratings may increase interest rates for refinancing our outstanding debt,
which would increase our financing costs, and adversely affect our future issuances of debt and our ability
to borrow on a competitive basis.

We have received the following credit ratings for our domestic fund raising:

Nature of borrowing ReliligHORNI Gl
CARE Brickwork ICRA CRISIL
Short-term debt/ Commercial Paper - - ICRA Al+ CRISIL Al+
Public (fixed) Deposits/ Short Term - - - FAA/Stable
Deposits
Subordinated NCDs CARE AA (SO); Stable = BWR AA+(SO) - -
(Outlook: Stable)
Secured NCDs CARE AA+(SO); Stable  BWR AA+(SO) - -
(Outlook: Stable)
Long-term bank loans CARE AA+(SO); Stable - - -

CARE AA; Stable* - - -
* |ssued by CARE on a standalone basis vide its letter dated July 27, 2018.

DHFL, our Group Company which currently holds 9.15% equity stake in our Company has by way of its
irrevocable, valid and binding comfort letter dated July 5, 2018 (“Letter of Comfort™) stated that it intends to
maintain around the existing shareholding, subject to maximum limit of 15% prescribed by NHB guidelines.
Further, the Promoter and Promoter Group entities of our Company also hold a controlling stake of more than
30%, equity stake in DHFL and that the same will not be divested or liquidated in any manner for a minimum
period of 5 years from the date of Letter of Comfort to bring it below 30%. Further, DHFL has confirmed that it
will continue to provide strong support i.e. funding, operational or otherwise to our Company, on a transfer price.
It will also continue to ensure that our Company maintains adequate capital for its business at all times. DHFL
has also confirmed that it will ensure that our Company honours all its financial obligations in full and in a timely
manner. For further details, please refer to the chapter titled “Material Contracts and Documents for Inspection”
on page 280. Accordingly, final terms and conditions for the Issue will be decided at the respective Tranche
Prospectus stage if our Company or DHFL are not complying with any of the above factors or for any downgrade
in our ratings due to any of the above factors not being complied with by our Company or DHFL.

Any downgrade in our credit ratings may increase interest rates for refinancing our outstanding debt, which would
increase our financing costs, and adversely affect our future issuances of debt and our ability to borrow on a
competitive basis, which may adversely affect our business, results of operations and financial condition.

23. Our ability to raise foreign capital may be constrained by Indian law.

As an Indian company, we are subject to exchange controls that regulate borrowing in foreign currencies. Such
regulatory restrictions limit our financing sources and hence could constrain our ability to obtain financing on
competitive terms and refinance existing indebtedness. In addition, we cannot assure you that the required
approvals will be granted without onerous conditions, or at all. Limitations on raising foreign debt may have an
adverse effect on our business, results of operations and financial condition.

24. Our investments are subject to market risk and our exposure to capital markets is subject to certain
regulatory limits.

As part of our treasury management, we invest a portion of our public deposits in certain long-term fixed income
securities in order to meet our SLR requirements. We also invest surplus funds out of our borrowings and
operations in such securities. These securities include government securities, bonds carrying sovereign guarantee,
bonds issued by state governments or public-sector enterprises, debt mutual funds, fixed deposits with banks and
other highly rated bonds. Our investment policy prescribes investment limits for each of these securities. Certain
of these investments are unlisted, offering limited exit options. The value of these investments depends on several
factors beyond our control, including the domestic and international economic and political scenario, inflationary
expectations and the RBI’s monetary policies. Any decline in the value of the investments may have an adversely
effect on our business, financial condition and results of operations.

Further, pursuant to the NHB Directions, we are not permitted to have an aggregate exposure to capital markets
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(both fund and non-fund based) in excess of 40.00% of our net worth as of the end of the previous financial year.
Within the overall ceiling, direct investments in shares, convertible bonds or debentures, units of equity-oriented
mutual funds and all exposures to venture capital funds should not exceed 20.00% of our net worth. Such
restrictions may limit our investments or access to capital, which may have an adverse effect on our business,
financial condition and results of operations.

25. We have contingent liabilities as at March 31, 2018 and our financial condition may be adversely affected
if these contingent liabilities materialize.

The table below sets forth our contingent liabilities on a consolidated basis not provided for in our financial
statements as at March 31, 2018:

(Tin lakh)
Particulars Amount as at March 31, 2018
Income tax matters of earlier years 127

The contingent liabilities have arisen in the normal course of our business and are subject to the prudential norms
as prescribed by the NHB. If any of the above contingent liabilities materialize, our financial condition may be
adversely affected.

26. We and our Group companies are party to certain legal proceedings and any adverse outcome in these or
other proceedings may adversely affect our business.

We and our Group Companies are involved in several legal proceedings in the ordinary course of our business
such as consumer disputes, debt-recovery proceedings, proceedings under the SARFAESI Act, income tax
proceedings, criminal proceedings and civil disputes. These proceedings are pending at different levels of
adjudication before various courts, tribunals and appellate tribunals. A significant degree of judgment is required
to assess our exposure in these proceedings and determine the appropriate level of provisions, if any. Although
we expect that none of these legal proceedings, either individually or in the aggregate, will have a material adverse
effect on us or our financial condition, there can be no assurance on the outcome of the legal proceedings or that
the provisions we make will be adequate to cover all losses we may incur in such proceedings, or that our actual
liability will be as reflected in any provision that we have made in connection with any such legal proceedings.

Although we and our Group Companies intend to defend or appeal these proceedings, management and financial
resources will be required to be devoted in their defense or prosecution. If a significant number of these disputes
are determined against our Company and/ or our Group Companies and if our Company or our Group Companies
are required to pay all or a portion of the disputed amounts or if we are unable to recover amounts for which we
have filed recovery proceedings, there could be an adverse impact on our reputation, business, results of operations
and financial condition. Please see “Outstanding Litigations and Defaults” on page 215.

27. We may not be able to renew or maintain our statutory and regulatory permits and approvals
required to operate our business.

We require certain statutory and regulatory permits and approvals to operate our business. We have a license from
the NHB, which requires us to comply with certain terms and conditions for us to continue our housing finance
operations. In the event that we are unable to comply with any or all of these terms and conditions or seek waivers
or extensions of time for complying with these terms and conditions, it is possible that the NHB may revoke this
license or may place stringent restrictions on our operations. This may result in the interruption of all or some of
our operations. Further, under certain of our contractual arrangements, we are required to obtain and hold all
necessary and applicable approvals, registrations and licenses from authorities such as the SEBI, the IRDA, local
government authorities, etc.

In addition, our branches are required to be registered under the relevant shops and establishments laws of the
states in which they are located. The shops and establishment laws regulate various employment conditions,
including working hours, holidays and leave and overtime compensation. If we fail to obtain or retain any of these
approvals or licenses, or renewals thereof, in a timely manner, or at all, our business may be adversely affected.

If we fail to comply, or a regulator claims we have not complied, with any of these conditions, our certificate of
registration may be suspended or cancelled, and we shall not be able to carry on such activities.

Failure by us to renew, maintain or obtain the required permits, licenses or approvals, including those set out
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above, may have a material adverse effect on our business, results of operations and cash flows.

28. Our business is dependent on relationships with our clients established through, amongst others, our
branches. Closure of branches or loss of our key branch personnel may lead to damage to these
relationships and a decline in our revenue and profits.

Our business is dependent on the key branch personnel who directly manage client relationships. We encourage
dedicated branch personnel to service specific clients since we believe that this leads to long-term client
relationships, a trust-based business environment and, over time, better cross-selling opportunities. While no
branch manager or operating group of managers contributes a meaningful percentage of our business, our business
may suffer materially if a substantial number of branch managers either become ineffective or leave our Company.

29. Our business and operations significantly depend on senior management and key employees and
may be adversely affected if we are unable to retain them.

Our business and operations largely depend on the continued services and performance of our senior management
and other key employees. The need and competition for skilled senior management in our industry is intense, and
we may not be able to retain our existing senior management or attract and retain new senior management in the
future. The loss of the services of our senior members of our management team and key employees could seriously
impair our ability to continue to manage and expand our business efficiently and adversely affect our business,
results of operations and financial condition.

30. Our business and operations significantly depend on our Promoter and Group Companies and any change
in control of our Company may correspondingly adversely affect our business, results of operations and
financial condition.

Our principal shareholders, including our Promoters and Promoter Group, hold 80.77% of our issued share capital
as at March 31, 2018. Further, Kapil Wadhawan and Dheeraj Wadhawan, have provided personal guarantees to
the NHB for all of our Company’s borrowings from the NHB. Pursuant to the refinancing arrangement, Kapil
Wadhawan, Dheeraj Wadhawan and WGCL have provided non-disposal undertakings to the NHB. WGCL has
also provided Corporate Guarantee for the same. Moreover, DHFL has provided an unconditional letter of comfort
to the rating agencies i.e. CARE and Brickwork enabling the rating agencies to issue us the ratings CARE AA+
(SO); Outlook: Stable by CARE and BWR AA+ (SO), Outlook: Stable by Brickwork. For details please see “Issue
Structure — Credit Ratings™ on page 235.

There can be no assurance that our Promoters and Promoter Group will continue to provide such guarantees or
undertakings in relation to our debt obligations in the future or that we will be in a position to maintain our current
debt facilities or to otherwise obtain any additional debt facilities in the absence of such guarantees provided by
our Promoters.

Our Company is dependent on the goodwill and brand name of our Group Company, DHFL. Our Company
believes that this goodwill contributes significantly to our business. We operate in a competitive environment,
and we believe that our brand recognition is a significant competitive advantage to us. There can be no assurance
that the “DHFL” brand, which our Company believes is a well-recognised brand in India, will not be adversely
affected in the future by events or actions that are beyond our Company’s control, including customer complaints,
developments in other businesses that use this brand or adverse publicity from any other source. We also licenced
from DHFL our integrated loan management system. We are dependent on DHFL for our IT services and support.

If our Promoter, WGCL ceases to exercise majority control over our Company, as a result of any transfer of shares
or otherwise, our ability to derive any benefit from the brand name “DHFL” and our goodwill as a part of the
DHFL Group of companies may be adversely affected, which in turn could adversely affect our business and
results of operations.

31. Our business is subject to operational risks, including fraud.

We are exposed to many types of operational risks, including the risk of fraud or other misconduct by employees
or outsiders, unauthorized transactions by employees, inadequate training and operational errors, improperly
documented transactions, failure of operational and information security procedures, computer systems, software
or equipment. We attempt to mitigate operational risk by maintaining a comprehensive system of internal controls,
establishing systems and procedures to monitor transactions, maintaining key back-up procedures, undertaking
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regular contingency planning and providing employees with continuous training. Although we carefully recruit
all our employees, we have in the past been subject to the fraudulent acts committed by our employees or third
parties. As a result, we have suffered monetary losses and may suffer further monetary losses, which may not be
covered under our insurance and may thereby adversely affect our profitability and results of operations. Further,
our reputation could be adversely affected by significant frauds committed by employees, customers or outsiders.
Any failure to mitigate such risks could adversely affect our business and results of operations.

In order to prevent frauds in loan cases involving multiple lending from different banks or HFCs, the Gol has set
up the CERSAI under Section 20 of the SARFAESI Act 2002 in order to create a central database of all mortgages
given by and to lending institutions. We are registered with CERSAI and we submit the relevant data to CERSAI
from time to time and also comply with the quarterly fraud reporting requirement of NHB in accordance with its
circular bearing Circular No. NHB(ND)/HFC(P&D)/2391/2003 dated September 23, 2003. We also appoint a
number of providers of credit verification and investigation services to obtain information on the credit worthiness
of our prospective customers. However, there can be no assurance that these measures will be effective in
preventing frauds.

We seek to protect our computer systems and network infrastructure from physical break-ins as well as fraud and
system failures. Computer break-ins and power and communication disruptions could affect the security of
information stored in and transmitted through our computer systems and network infrastructure. We employ
security systems, including firewalls and password encryption, designed to minimize the risk of security breaches.
Although we intend to continue to implement security technology and establish operational procedures to prevent
fraud, break-ins, damage and failures, there can be no assurance that these security measures will be adequate. A
significant failure of security measures or operational procedures could have a material adverse effect on our
business and our future financial performance. Further, we may need to regularly upgrade our technology systems,
at substantial cost, to increase efficiency and remain competitive. There can be no assurance that such technology
upgrades will be successful and that we will recover the cost of our investments.

32. Our business is highly dependent on information technology. A failure, inadequacy or security breach in
our information technology and telecommunication systems or an inability to adapt to rapid technological
changes may adversely affect our business, results of operation and financial condition.

Our ability to operate and remain competitive depends in part on our ability to maintain and upgrade our
information technology systems and infrastructure on a timely and cost-effective basis, including our ability to
process a large number of transactions on a daily basis. Our operations also rely on the secure processing, storage
and transmission of confidential and other information in our computer systems and networks. Our financial,
accounting or other data processing systems and management information systems or our corporate websit