Scenario I: NEW USER REGISTATION - New CIB Request

Customer Requirements: 3 new users to be created; RAM is an Authorised Signatory, SAl and NAND are not Authorised Signatories; SAIl

requires full transaction access, i.e. NEFT, RTGS, Fund Transfer, Tax payments etc
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REFER TO PAGE 2 FOR GUIDLINES TO FILL THE FORM
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Corporate ID
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PER DAY TRANSACTION LIMIT FOR CORPORATE* (Plecse fill as “UNLIMITED” if limit not specified)

Preferred Corporate 1D

DETAILS OF CORPORATE INTERNET BANKING | if existing CIB customer, Corporate ID is mandatory. New customer may optionally fill preferred Corporate ID)
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fields
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Optional field

Enter limit as

1. Mobile & | inFigurest [x[x[t[0]cllplolO]0]0I0] inWords [Ropees_TEN CRQORES aANLY < ; °
Email are USER DETAILS User 01 User 02 User 03 UMLIMITED
mandato ry Request Type* ZNOW user D Modification E New user D Modification M New user I:] Modification if not
[[] Deletion [] Mobile/Email updation|[] Deletion [ ] Mobile/Email updation | [] Deletion [_| Mobile/Email updation specified in
2. Should be P
irrerentiro gl Name of User* RAn DA3 Sny _GopAL ManD KumMAr Board
each User Customer ID (If not Available, fill form CASO1) D XY XX XY Resolution
3. Enter Login 1D (only if existing user)
email ID in Mobile Number ™ (with country code)* AI2 B RY X% XX O - QDK% XX XR 0L, )~ AR ®X XX XX 0B
CAPITAL Rlal[o[alcl@] [ [ J|slahl. lalolplnlLi@ |klnlnnl. [kulMn[RE]
Official email ID ~ nInlr[Rlak el [clo ml|wnltRpETEl - [clolml|N [afy [RInr[E] . [Clo b
(FILL IN CAPITAL LETTERS ONLY) - x — : : G =
(Kindly advise your IT team to whitelist the sender email ID*@axisbank.com, to avail online password reset facility)
© Tick ONLY
~ Mobile Number & email ID should be UNIQUE for each user Ic
User Profile (Select any one) User 02 User 03 ONE bOX for
A Can ONLY initiate transactions Enterer E Enterer I:] Enterer G_ PrOﬂIe
Tick ANY ONE 1
Can ONLY authorise transactions Approver | Approver D Approver Z . .
box: OTP . . 1. Fill only if
Can enter & authorise transactions Enterer & approver D Enterer & approver E Enterer & approver D .
through SMS - - : : . User is NOT
Can ONLY view transactions b Viewer D Viewer |___| Viewer D .
CIFOGICCIEY i One Touch Device** One Touch Device** One Touch Device™* B
Device Channel for OTP sms M OneTouch Devics™ [] | sms [] OneTouch Devics™ (4" | SMS {A One Touch Devies™ [] || ) iy
OTP”* One time password for 2-factor authentication. (For enabling SMS option for OTP, mobile no. validation is mandatory during first login on CIB)
**Charges are applicable per User for one-touch device issuance. ONE box
Transaction Type (Select any one; 3. If access
“NOT APPLICABLE” if Viewer) sppriol LA for all types
Only between own linked accounts A D A D A D of
| Own/Third party account, tax payment, EPF, transactions
ESIC, power transfer & online payments B D B EZ e ‘@ 5
1. Enter the il . v ol 5 required,
No. of Tax Payments Only (includes EPF & ESIC) C e C choose TYPE
Approvers Othar applicétions Credit Connect D TFConnect D Credit Connect p4 TFConnect [] Credit Connect [ ] TFConnect E‘ B
required for L L] L]
approving Transaction Limit (%) User 01 User 02 User 03 Per
transactions "% 9,99,44,4449 q,99,99,499 | bNLipaTED jliansacton
by each user | PerTronsaction Q9,949,494 L UNLVIITED I|m_|t o
2. Fill as ‘NA’ No. of Approver(s) required”” 1 Optlonal
is user is **Applicable only if user is Enterer or Enterer-cum-Approver. Eg. “02" means 2 Approvers need to approve the transaction posted by this user. 1. Tick box to
Approver Account(s) to be linked / delinked User 01 User 02 User 03 Link accounts
only Elom M pelink [J | (¢ 30 wwste x0xx 12.% | 06 30 uxxt® xxexy 1235 | 0630 Xxxt wpoex 125 2. Enter A/C
AccouniNo 2 Link ff  Delink [] G6HO XRxR R G54 | 0641 RXXR o 6oty Nos. that the
AccountNo 3 Link []  Delink [] user needs
AccountNo 4 Link | Delink D ~ access to
Account No 5 Link ] Delink [] \ ¢ \\\E [
Commercial Cards D @ D Strike out
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Resolution)




DECLARATION BY AUTHORISED SIGNATORIES

| / We accept that I/ We are empowered by the Board Resolution (or equivalent)
dated to authorise users to operate accounts mentioned in the
application form.

| / We confirm that the details mentioned in the application form are correct and the email
ID provided is official.

| / We are aware of the fact that the facility of Corporate Internet Banking / TFConnect is
granted solely at our request and that the Bank shall in no way be responsible for any kind
of hacking and / or phishing attacks and / or cyber related crime, which may take place or
happen in the account during the pendency of the facility and which may result in a loss
due to the transfer of the funds from my / our account to the third party's account. | / We
are also aware of the fact that while Bank has taken all necessary available precautions
the chances of such attacks by third parties cannot be ruled out in any view of the matter
the Bank shall stand indemnified from any such claims from our side.

1 / We have read and agree to abide by the terms and conditions governing Corporate
Internet Banking / TFConnect and understand that any changes to the terms and

SEAL & SIGNATURE OF AUTHORISED SIGNATORY
SANU . SARKAR

Name: Name:

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

KAM  One

conditions will be available on the website www.axisbank.com only

| / We hereby request Axis Bank Limited ("Bank”) to activate Netsecure offered by the Bank
to carry out transactions using Corproate Internet Banking in my/our account stated
above to the stated Mobile Number of Authorized official. I/we give my/our consent to
receive such information on the said Mobile numbers of the authorized user. I/We agree
to provide any further information required and demanded by the Bank, from time-to-
time, for providing this Netsecure facility.

| / We shall advise the Bank immediately in case of any change in the above details
including the addition and deletion of user and the information given in the Application
form.

I/We accept & are aware that the CIB users will have option to generate/reset their
password online

I/we understand and agree that the Bank charges one time cost for issuance or
replacement of one touch device
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FOR OFFICE USE ONLY

CIB access to be provided for: (select only one)

D D Vostro D

Rural Lending (Agri) D TFConnect (Online Trade Portal) D

Current Account Trust Account Overdraft

O O

Cash Credit

O

Commercial Cards

Salary (without Current Account) Drl l l I l I | | l | [ l O'herl | | I | rl I | [ l | I lJ_l

Certification by Verifying Authority

| hereby confirm that the mode of operation of the account(s) and signature(s) of the client are verified and limits assigned to each user for transacting through
Corporate Internet Banking are in conformity with the Board Resolution for operating the account (s).

Datel l I l [ l I I |So|lD| | I ] l Branch Name

Name

SS Number

Designation

Role ID

In case of TFConnect facility specify following additional details:

Name

SS Number

Designation

Role ID

Corporate Limits Parked at (Br. Name & Sol) (In case of limits parked
at multiple branches pls provide the Br. wise / Product wise details for
transaction execution)

Details of Credit RM

Details of Branch TxB Services

Emp Name: Emp Name:
Linked Cat B Br. (Br. Name & Sol) (Corporate to submit / collect
transactions docs from this br.) s Emp Nurnber:
Email 1D: Email ID:
a) Details of Limit IDs to be used (Specify Product wise):
b) Details of applicable charges as per sanction terms (Specify Product wise):
Signature of Verifying Authority (Account Manager at CBB/MCMC/CCOH):
Email ID: Branch: Date:

GUIDELINES TO FILL THE FORM

This form can be used for following requests:

. New CORP ID/LOGIN ID creation.

. Existing CIB user rights modification. viz. Limit, Profile, Account Linking etc.
. Mobile No./Email ID Registration/Modification (NETSECURE).

. Linking/de-linking of Accounts/Commercial card.

oA WN —

. All «+ marked fields are mandatory for new CIB requests/TF connect/Credit connect access
. For modification requests, fill only relevant fields that need to be modified. (for eg. to increase a User Limit, fill only Corp ID, Login ID and Limit).



AUTHORISED SIGNATORY/ CIB/ PROPRIETOR /
PARTNER/ LOA / POA DETAILS / BENEFICIAL OWNER

AAX| S BANK SENIOR MANAGING OFFICIAL i

CASO1
“Existing Customer D Iers, CustomerlDI I I [ ] I I l l |

If Not an existing customer, | confirm, if found otherwise, Bank reserves the right to consolidate the customer IDs as it may decide, without any prior notice to me

Form Type

D Authorised Signatory D “CIB Viewer E “CIB Approver/Initiator D “CIB Super Admin
|:| * Senior Managing Official [ ] LOA [] poa [C] ~Beneficial Owner

wName [Slph[lalelelle] [T T T T T T TTTTTTTTITTTTITTITTITTITTITITTIIT]
“Designation PROPRIETOR ‘Gender | *Date of Birth |\|q|‘l'l‘|q|618 ‘Marifdleo'usI MARRIED . I
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'Countryl‘ lNlDI‘ IH[ I I ] [ IResidenceType' D Owned Q Rented/ Leased D Ancestral/ Parental D Company Provided

*Mobile No | § 2 R IR[®[™ )(B Q!Z, *Email Address LSJJJ_&_@HME:_&M I

*Permanent Address lz Same as Communication Address
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*Mobile No[ I I [ ] l I [ I l |'Emui| Address I j
“*Constitution code I:l—_—Dj *“*Occupation code EEI:I_—_’ ** Constitution Code and Occupation Code to bé filled by Branch official

[ 19Pypyoof Document Ty | [ MReDERRRX T H g Authorit | | Issu |
l Proof Document T | [ | [Place of 1ssu |

#Corporate Internet Banking (CIB)

B " Additional details in case of Beneficial Owner/Senior Managing Official:

Percentage of Shareholding or Capital Profits, if applicable [:]:D

Controlling person type code refer instructions - (refer Fatca Declaration Form) EI:I:,

ot (1T T T T T T T T T T T T T T T T T ]commotsin [T T T T I T TL]

Fathor's Name AN motovatale) [ ] T T T T T 1 11 1T I T T T T T T T I TTTTT T T TTTITTT]
Address type for Purpose of Tax [ | Communication  ["] Permanent  [|  Other
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Please tick the applicable tax resident declaration: (Any one)*

“Other Address

LI L]

I
“Landmark l ]
l

State* [

‘Pincodem
[TTTTTTTTI]

— — — —
— — — —

E] 1 am a tax resident of India and not resident of any other country  or [ ] | am a tax resident of the country/ies mentioned in the table below

Country” Tax Identification Number” Identification Type (TIN or Other™, please specify)

#7To also include USA, where the individual is a citizen/green card holder of USA
%In case Tax Identification No. is not available, kindly provide functional equivalent$
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Terms and Conditions for Corporate Internet Banking

Definitions:

‘Account/s' refers to the account/s of the Customer, with AXIS Bank, mutuolly
designated for Corporate Internet Banking from time to time and means all
existing, new and future accounts of the customer with AXIS Bank. These accounts
will have to be eligible account(s) for operations through Internet Banking Services
and should be in the name of the client

‘Customer’ shall mean the person / entity availing the Internet Banking Services
under these Terms and conditions.

‘Internet Banking Services' or 'Corporate Internet Banking' or 'Services' or TF
Connect wherever used in these terms and conditions shall mean services offered
by AXIS Bank to its Customers under these terms and conditions including fund
transfer / payment services, cheque/ demand draft/ pay order facility, activities
related to Letters of Credit, Bank Guarantees, Bills & other Trade services & Foreign
Exchange Services, and any other services being made available from time to time,
and shall also include all modifications of such services as AXIS Bank may moke
fromtime to time.

‘Instruction’ shall mean and include all communications made or instructions given
by the Customer to AXIS Bank by following the Security Procedure for carrying out
activities covered under the Services, including any payment instructions for
making o remittance or transfer of funds.

‘RBI' shall mean The Reserve Bank of India

‘Regulations' or 'Guidelines' shall mean all rules, regulations and/ or guidelines
issued by the RBI or any other governmental or statutory authority from time to time
in relation to the Services

'Security Procedure' means such procedure prescribed by AXIS Bank, from time to
time, for the purpose of verifying that an Instruction or a communication amending
or cancelling an Instruction is that of the Customer or for detecting error in the
transmission for the content of the Instruction.

Terms and Conditions' shall mean these terms and conditions as modified and
supplemented, as set out herein.

'Users' shall mean the representatives of the Customer who have the rights to
access the Accounts of the Customer through the Internet Banking Services and
shall include both Users with viewing rights and Users having inputting, uploading,
verification, confirmation and/or authorization rights. Where such authorisation
rights are given by the Customer on a joint basis, then this term shall mean such
joint Users with authorization rights, as the context or meaning may require.

. 'Website/Site' shall mean the web-site <www.Axisbank.com> or such other web-

site as may be notified by AXIS Bank from time to time.

Applicability of Terms

The use of Internet Banking Services is governed by these Terms and Conditions.
These Terms and Conditions are in addition to and not in derogation of any other
terms and conditions applicable to the Customer as prescribed by AXIS Bank.

Services:

Subjec! to these Terms and Conditions, applicable laws, and other terms and
conditions as may be specified on AXIS Bank's Website, AXIS Bank shall provide the
Services to the Customer. AXIS Bank shall be entitled to modify, upgrade and/or
suspend the Services, or the mode manner and extent of the Services from time to
time, and shall endeavour to inform the Customer of such change in Services. AXIS
Bank reserves the right to suspend all or any of the Services provided to the
Customer without being required to provide any prior notice and without assigning
any reason therefore.

For availing of, or ceasing to avail of the Services, or any part thereof, the Customer
shall make a separate application to AXIS Bank in the prescribed format and the
Customer shall be governed by the such additional terms and conditions as
prescribed by AXIS Bank for this purpose, as well as subject to the applicable laws.
AXIS Bank may, at the request of the Customer, extend the Services to any other
existing/ new Accounts, and these Terms and Conditions shall automatically apply
to such further use of the Services by the Customer.

Amendment to Terms and Conditions:

Not with standing anything contained elsewhere in these Terms and Conditions,
where AXIS Bank decides to upgrade or modify the Services or provide new services
to the Customers, such upgrades, madifications and new services shall by subject
to such terms and conditions as may be stipulated by AXIS Bank, and AXIS Bank
shall amend or supplement any of these Terms and Conditions, at any time, if such
amendment is required, which amendment shall be binding on the Customer. AXIS
bank shall endeavour to inform the Customer of such changes.

Security Procedure:

The Customer shall, at its own risk and consequences, access the Services by
following the Security Procedure prescribed by AXIS Bank from time to time,
including user-1D and password(s) or any other suitable means of authentication as
decided by AXIS Bank. In addition, AXIS Bank may advise the Customer to adopt
such other Security Procedure and means of authentication as AXIS Bank may
require, and the Customer agrees to abide by such security procedure.

The Customer and the Users authorized by the Customer shall keep all passwords,

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

Name:

Cpnit AR AR

Place: Sﬂ“j[]ﬂ A\ Date: Q’_—!‘“Q?I""F’-—

Name:

Rap  Dng

Place: M [3) ‘!]ﬁﬁ \ Date: _() ﬂ 'QL" '4\

Name:

Place:

NP

Date:

53

5.4

6.2.

6.3

6.4.

6.5,

6.6.

6.7

6.8.

including the password used to encrypt the private key, confidential and well
protected and should not reveal the same to any unautherized person, including to
any employees and representatives of AXIS Bank. AXIS Bank shall in no way be held
responsible, if the Customer incurs any loss as o result of the password being
disclosed by the Customer or User to any third party.

The Customer shall ensure that each User who avails of digital signatures for the
purpose of using the Services shall generate the private key and the public key by
following the instructions prescribed by AXIS Bank, and the Customer shall be
bound by the private key and the public key so downloaded/generated by the
Users. The Customer shall be responsible for the safe custody of the private key and
the Customer would be responsible for, and bound by, any and all instructions
given and/or transactions carried out by the members of its organization by using
the private key and the public key. AXIS Bank shall be entitled to presume as
genuine all Instructions given by using the Security Procedure.

AXIS Bank shall endeavour to adopt appropriate security measures as available in
the industry from time to time. However, the Customer acknowledges that the
technology used including the Internet, uas well as the use of public/ shared facilities
is susceptible to a number of risks, such as misuse, hacking, virus, molicious,
destructive or corrupting code, programme or macro which could aoffect the
Services. AXIS Bank will not be responsible for any loss, delays or failures in the
processing of instructions on account of such risks.

Instructions:

All Instructions received from the Customer by AXIS Bank shall only be processed
during banking hours on working days. An Instruction will only be accepted by AXIS
Bank if it has been transmitted to AXIS Bank in the manner mentioned in these
Terms and Conditions, by using the Security Procedure prescribed hereunder. AXIS
Bank may, in its absolute discretion but without being under any obligation, make
further checks as to the authenticity of an Instruction.

The Customer is solely responsible for the accuracy and authenticity of the
Instructions provided to AXIS Bank and will be bound by any and all Instructions
given and/ or transactions carried out by ony User authorized by it. AXIS Bank shall
be entitled to rely upon all Instructions given by the Customer and act on such
Instructions. The Customer acknowledges and agrees that in the event of any
inaccuracy in any information and/ or Instruction, there could be consequent
erroneous transfers. All such Instructions shall be final and binding on the
Customer. In the event of any dispute on the actual Instructions given to AXIS Bank,
the records of AXIS Bank would be final and binding on the Customer.

An Instruction shall remain effective till such time the same is countermanded by
further instructions by the Customer or effectuated by AXIS Bank. If the Customer
notices an error in the information supplied to AXIS Bank in any communication, it
shall immediately notify AXIS Bank, and AXIS Bank will endeavour to rectify the error
wherever possible on a 'reasonable efforts' basis. In the event of Customer's account
receiving an incorrect credit by reason of a mistake committed by any other person,
the Customer authorises AXIS Bank to reverse the incorrect credit at any time
whatsoever by debiting his account. The Customer shall be liable and continue to
remain liable to AXIS Bank for any unfair or unjust gain obtained as a result of the
same.

If AXIS Bank is of the opinion that (i) an Instruction received by it may not have been
properly authorized by the Customer; or (ii) is conflicting, inconsistent, unclear,
incomplete, deficient, contrary to any law or policy, or (i) AXIS Bank has reason to
believe that the Instruction is issued to carry out an unlowful transaction; or (iv) the
Instruction is attached with notice of any special circumstances, AXIS Bank may,
(without being bound to do so) seek clarification from the Customer before acting
on any such Instruction or act or refuse to act upon any such Instruction in the
manner as it deems fit. AXIS Bank will not be responsible or liable for any loss to the
Customer or any third party that results from the carrying out or refusal to carry out
any Instructions or from any delay in effecting any Instructions in the above
circumstances.

AXIS Bank shall not be responsible for any delay in carrying on the Instructions due
to any reason whatsoever, including due to any circumstances beyond its
reasonable control or any requirement of law or on account of any shortcoming by
any third party, howsoever caused.

If any Instruction cannot be given effect unless it is affected by requisite
documentation, AXIS Bank shall not be required to act on such Instruction until it
receives such documentation.

AXIS Bank shall not be liable for any consequences arising out of its failure to carry
out the instructions due to inadequacy of funds and/or credit facilities available in
the Account of the Customer; provided that AXIS Bank may at its sole discretion be
entitled to carry out any Instructions notwithstanding such inadequacy of funds
without seeking the prior approval from or notice to the Customer, and, without
prejudice to any other rights of AXIS Bank including the right of set-off and lien, the
Customer shall be responsible to repay with interest the resulting overdraft,
advance or credit thereby created and for all related costs and charges.

In case of any Instruction relating to any foreign currency transaction made by the
Customer, the exchange rates quoted by AXIS Bank, if any (whether through its
Website or otherwise), shall only be provisional and shall be subject to future
variations in the exchange rate. The rate at which the transaction is given effect to
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would be the effective rate for allintents and purposes

Any Instructions given by the Customer should not contravene the provisions of the
applicable law including, without limitation, the Regulations, various regulations
framed under Foreign Exchange Management Act, 1999, and other rules and
regulations loid down by Reserve Bank of India including Exchange Control
Regulations

Authority to AXIS Bank for Internet Banking Services:

The Customer irrevocably and unconditionally authorises AXIS Bank to access all
its Accounts) registered for the Services, for effecting banking or other transactions
performed by the Customer through the Internet Banking Services by giving
Instructions.

Transaction Limits:

AXIS Bank may, from time to time, specify maximum and minimum transaction
limits for its various services. The Customer shall be bound to comply with such
limits imposed by AXIS Bank.

Changes in Information:

Any changes in the information provided by the Customer shall be communicated
by the Customer to AXIS Bank in the manner stipulated by AXIS Bank, along with
accompanying corporate resolutions. The Customer shall be entitled, to modify its
list of Users from time to time, by giving a letter to this effect to AXIS Bank, along
with accompanying corporate resolutions. Any such change shall be effective only
after the Customer has been intimated of the implementation of the changes by
AXIS Bank, and till such time AXIS Bank shall continue to accept and carry out
Instructions received from any of the representatives of the Customer whose
names are mentioned in the list of Users then available with AXIS Bank.

Confidentiality & Disclosure:

The Customer hereby authorises the use of confidential information of the
Customer by AXIS Bank and the transfer by AXIS Bank of any information relating
to the Customer to and between the branches, subsidiaries, representative offices,
affiliates, auditors and agents of AXIS Bank, wherever situated, for confidential use
in connection with the provision of the Services to the Customer, and further
acknowledges that any such branch, subsidiary, representative office, affiliate or
agent shall be entitled to transfer any such information as required by any law,
court, regulatory or legal process.

Disclaimer of Warranties:

Except as warranted herein and in the Terms and Conditions, AXIS Bank makes no
other express or implied warranty with respect to the Services provided hereunder,
and hereby expressly disclaims all warranties of any kind, whether express or
implied or statutory, including, but not limited to the implied warranties of
uninterrupted, error-free, timely or secure performance of the Internet Banking
systems/ Services, title, satisfactory quality, merchantability, fitness for a particular
purpose, data accuracy and completeness, and any warranties relating to non-
infringement in Internet Banking or any transmission of information from AXIS
Bank to the Customer being virus free.

Indemnity:

The Customer agrees that the Customer shall indemnify and hold AXIS Bank, its
officers, director, agents and employees harmless against all actions, claims,
demands, proceedings, losses, damages, costs, charges and expenses whatsoever
which AXIS Bank may at any time incur, sustain, suffer or be put to as a
consequence of or by reason of or arising out of providing any of the Services or
due to any negligence / mistake / misconduct on the part of the Customer or
breach or non-compliance by the Customer of any of the Terms and Conditions
stipulated herein relating to any of the Services or by reason of AXIS Bank in good
faith taking or refusing to take action on any instruction given by the Customer

Internet Banking Records and Transaction Terms:

AXIS Bank shall issue to the Customer a statement of Accounts through online /
offline mode for verification at the Customer's end. The Customer shall within a
period of 7 (seven) days from date of transaction report to AXIS Bank any
discrepancy in the execution of an Instruction. The Customer agrees that it shall not
be entitled to dispute the correctness of the execution of an Instruction or the
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amount debited to its Account if it fails to report the discrepancy within the
aforesaid period

All the records of AXIS Bank generoted by the transactions arising out of the
Instructions, including the time the transaction recorded shall be conclusive proof
of the genuineness and accuracy of the Instructions received by AXIS Bank and the
consequent transaction

The Customer agrees not to object to the admission of AXIS Bank's records as
evidence in any legal proceedings because such records are not originals, are not
in writing or are documents produced by a computer.

AXIS Bank is permitted to utilize all information received by it from the Customer as
evidence against the Customer before any competent Court of law or Judicial or
Quasi-Judicial Authority or Tribunal or any other statutory or government
authority.

Termination:

Subject to this Clause 14, AXIS Bank reserves the right to discontinue all or any of
the Services at any point of time with 30 days prior nofice, save and except in
circumstances where AXIS Bank has discontinued all or any of the Services as o
consequence of the Customer committing any breach of the Terms and Conditions
orifitlearns of the death, bankruptcey or lack of legal capacity of the user.

Closure of Accounts of the Customer will terminate the Service.

The Customer is entitled to cancel the Services provided herein by giving a 15 days
prior notice to the other party in this regard

AXIS Bank shall not be liable for any damages, claims of any nature whatsoever by
reason of such termination or discontinuation of the Services.

Force Majeure:

AXIS Bank shall not be liable for any failure to perform any of its obligations under
these Terms and Conditions if the performance is prevented, hindered or delayed
by a Force Majeure Event and in such case its obligations shall be suspended for so
long as the Force Majeure Event continues (provided that this shall not prevent the
accrual of interest on a principal amount which would have been payable but for
this provision). 'Force Majeure Event' means ony event due to any cause beyond the
control of the AXIS Bank, including without limitation, network failure, faults in
computer systems, storage devices notural calomities, legal restraints or any other
reason.

Charges:

The Customer hereby agrees to bear all the charges/fees along with all taxes
applicable to the Services as may be stipulated by the AXIS Bank from time to time,
or rates/charges mutually agreed from time to time for availing of the Services and
intimated to the Customer through the Website or through any other medium, as
AXIS Bank may deem fit. AXIS Bank shall have the right to set-off and lien,
irrespective of any other lien or charge, present as well as future, on the deposits
held in the Customer’s accounts, to the extent of all the outstanding dues, arising
as a result of usage of internet banking services by the customer/regulatory
compliance.

Non- Transferability and Non-Assignability:

The grant of the Services to a Customer is not transferable under any circumstance
and shall be used only by the Customer. The Customer shall not assign its rights
and / or obligations in relation to the Services or any part thereof to any other
person. AXIS Bank may subcontract and employ agents to carry out any of its
obligations in relation to the Services.

Governing Law and Jurisdiction:

The construction, validity and performance of the Services and these Terms and
Conditions shall be governed in all respects by the laws of India. The parties hereby
submit to the non-exclusive jurisdiction of the Courts at Mumbai. The customer
shall demonstrate his knowledge and acceptance of the aforesaid terms and
conditions by logging onto or otherwise accessing or using AXIS Bank's Corporate
Internet Banking services. If the customer does not agree with any of the terms or
conditions as aforesaid, the customer should not use or attempt to use AXIS Bank's
corporate internet banking services in any manner whatsoever including by
logging onto the Website.
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Scenraio Il: MODIFICATION REQUEST - User Profile / Account Linking / Limits

to be updated and one account to be linked

Customer Requirements: (1) RAM’s User Profile to be updated to Enterer & Approver, Per Day and Per Transaction Limit to be changed to
UNLIMITED (2) SAI to be given access to TFConnect, one account to be linked and one account to be delinked (3) NAND’s Mobile Number

T
. W CORPORATE INTERNET BANKING ‘ -
AXIS BANK NON INDIVIDUAL CUSTOMER (EXISTING) ‘ ‘
.  Ialzlo]l mls e
e I T e S raracy
CIBE1 Branch Nome _ FORT PBRANMCH
REFER TO PAGE 2 FOR GUIDLINES TO FILL THE FORM
DETAILS OF CORPORATE
Customer e [T el nlle nlr] Tely ] Tollpl T T T T T[T [ [ 1] cosomer> (g[R[u[n[glolupy
Tick DETAILS OF CORPORATE INTERNET BANKING | if existing CIB customer, Corporate ID is mandatory. New customer may optionally fill preferred Corporate 1D)
Modification Corporate 1D N B TIRINIZDIEINIY Preferred Corporate 1D i I I l I | I I l l I (Subject to availability)
for cha nge in PER DAY TRANSACTION LIMIT FOR CORPORATE* (Please fill as “UNLIMITED” if limit not specified)
User Profile / | "nFiawest [ [ [ [ [ [ [ [ ] [ T ] inwords [Rupees (ypypyptyed ——-——
Account USER DETAILS User 02 Enter new
Linkin / Request Type* [ New yser E Modification D New user E Modification D New user Q Modification M bl
o g D Deletion E\ Mobile/Email updation D Deletion [:] Mobile/Email updation DDclc'ion D Mobile/Email updation obile
Limits ; Number &
Name of User Ran DR SAL_GorPAL NPNYD KbMPR Email ID if it
Customer ID (If not Available, fill form CASO1) 22 %% X% X1 DB WY xw KV2, 29w KR WIZ is to be
Login ID (only if existing user) RAMNAT an AT wNANM DN AT updated
Mobile Number * (with country code)* Q)1 —qP KX XX XR 35"
Official email 1D * 15 1 O O 0 O O P Il LT T T 1 1]
(FILL IN CAPITAL LETTERS ONLY) 3 >
User RAM (Kindly advise your IT team to whitelist the sender email ID*@axisbank.com, to avail online password reset facility)
preViOuSly ~ Mobile Number & email 1D should be UNIQUE for each user
ENTERER; User Profile (Select any one) User 01 User 02 User 03
now to be Can ONLY initiate transactions Enterer [] Enterer [ Enterer [
Changed to Can ONLY authorise transactions Approver D Approver D Approver D
ENTERER & Can entec 8 autharise i > Enterer & approver B Enterer & approver D Enterer & approver D
APPROVER Can ONLY view transactions Viewer [] Viewer [] viewer []
Channel for OTP SMS D One Touch Device** D SMS D One Touch Device** D SMS D One Touch Device*™ D
OTP’ One time password for 2-factor authentication. (For enabling SMS option for OTP, mobile no. validation is mandatory during first login on CIB)
**Charges are applicable per User for one-touch device issuance.
Transaction Type (Select any one;
“NOT APPLICABLE” if Viewer) ysaros sreros Wser 04 SAl to be
Only between own linked accounts A D A D A D given
Own/Third party account, tax payment, EPF, 0
ESIC, power transfer & online payments 8 [J 8 [ 8 [ TFCOPne(I:t'
revious
Previously Tax Payments Only (includes EPF & ESIC) c: [ c [ e [ pwithouty
user had 2 W Credit Connect D TFConnect [j Credit Connect D TFConnect Q Credit Connect D TFConnectd:L
Other applications access
Approvers; ] [ ]
can be left Transaction Limi User 01 User 02 User 03
blank if 2 henibay UNLIDITED
APProvers | per Transaction UNLIAt TED
still required [ “hlo—ot Approvertc)raquised:® > OO il 00 .
*Applicable only if user is Enterer or Enferer-cum-Approver. Eg. “02" means 2 Approvers need to approve the transaction posted by this user. Tick box for
£[a 7’
Account(s) to be linked / delinked User 01 User 03 Link” and
g . enter
Tick box for | AccountNo 1 Link [] Deligk M [\ O6MO Ry Ryynpsly |
‘Delink’ and nk i 3 \ Y account
AccountNo2  Link Delink [] GO wanx Xuxx 195 DG Yewx WgRAAE | | mber to
enter AccountNo 3 Link [[]  Delink [] \ hich .
whnl user Is
account AccountNo 4 Link []  Delink O o [oe EEn
1V
number of AccountNo 5 Link ] Delink [] T accgss
which access Commercial Cards [ [} ] i
Is to be SEAL & SIGNATURE OF AUTHORISED SIGNATORY SEAL & SIGNATURE OF AUTHORISED SIGNATORY SEAL & SIGNATURE OF AUTHORISED SIGNATORY
removed for Nome: __ SPANIU AR Kﬁg Nome: __ RAM_DRASG Name: ]\(B .
user Place: MM A1) Date: 04-0F-1% Place: _™MUM BNV Date: _OL~0QF-1F  Place: Date:
gfév\dd&‘-'w C%S\M{:h\.g\_u
] |




DECLARATION BY AUTHORISED SIGNATORIES

| / We accept that I/ We are empowered by the Board Resolution (or equivalent)
dated to authorise users to operate accounts mentioned in the
application form.

| / We confirm that the details mentioned in the application form are correct and the email
ID provided is official.

| / We are aware of the fact that the facility of Corporate Internet Banking / TFConnect is
granted solely at our request and that the Bank shall in no way be responsible for any kind
of hacking and / or phishing attacks and / or cyber related crime, which may take place or
happen in the account during the pendency of the facility and which may result in a loss
due to the transfer of the funds from my / our account to the third party's account. | / We
are also aware of the fact that while Bank has taken all necessary available precautions
the chances of such attacks by third parties cannot be ruled out in any view of the matter
the Bank shall stand indemnified from any such claims from our side.

1 / We have read and agree to abide by the terms and conditions governing Corporate
Internet Banking / TFConnect and understand that any changes to the terms and

SEAL & SIGNATURE OF AUTHORISED SIGNATORY
SANU . SARKAR

Name: Name:

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

KAM  One

conditions will be available on the website www.axisbank.com only

| / We hereby request Axis Bank Limited ("Bank”) to activate Netsecure offered by the Bank
to carry out transactions using Corproate Internet Banking in my/our account stated
above to the stated Mobile Number of Authorized official. I/we give my/our consent to
receive such information on the said Mobile numbers of the authorized user. I/We agree
to provide any further information required and demanded by the Bank, from time-to-
time, for providing this Netsecure facility.

| / We shall advise the Bank immediately in case of any change in the above details
including the addition and deletion of user and the information given in the Application
form.

I/We accept & are aware that the CIB users will have option to generate/reset their
password online

I/we understand and agree that the Bank charges one time cost for issuance or
replacement of one touch device

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

N

Name:

Place: M])]X][Zm Date: QH:-Q! -]}

Place: _MUM BIA)___ Date: QH"U.“"‘;

Place: Date:
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FOR OFFICE USE ONLY

CIB access to be provided for: (select only one)

D D Vostro D

Rural Lending (Agri) D TFConnect (Online Trade Portal) D

Current Account Trust Account Overdraft

O O

Cash Credit

O

Commercial Cards

Salary (without Current Account) Drl l l I l I | | l | [ l O'herl | | I | rl I | [ l | I lJ_l

Certification by Verifying Authority

| hereby confirm that the mode of operation of the account(s) and signature(s) of the client are verified and limits assigned to each user for transacting through
Corporate Internet Banking are in conformity with the Board Resolution for operating the account (s).

Datel l I l [ l I I |So|lD| | I ] l Branch Name

Name

SS Number

Designation

Role ID

In case of TFConnect facility specify following additional details:

Name

SS Number

Designation

Role ID

Corporate Limits Parked at (Br. Name & Sol) (In case of limits parked
at multiple branches pls provide the Br. wise / Product wise details for
transaction execution)

Details of Credit RM

Details of Branch TxB Services

Emp Name: Emp Name:
Linked Cat B Br. (Br. Name & Sol) (Corporate to submit / collect
transactions docs from this br.) s Emp Nurnber:
Email 1D: Email ID:
a) Details of Limit IDs to be used (Specify Product wise):
b) Details of applicable charges as per sanction terms (Specify Product wise):
Signature of Verifying Authority (Account Manager at CBB/MCMC/CCOH):
Email ID: Branch: Date:

GUIDELINES TO FILL THE FORM

This form can be used for following requests:

. New CORP ID/LOGIN ID creation.

. Existing CIB user rights modification. viz. Limit, Profile, Account Linking etc.
. Mobile No./Email ID Registration/Modification (NETSECURE).

. Linking/de-linking of Accounts/Commercial card.

oA WN —

. All «+ marked fields are mandatory for new CIB requests/TF connect/Credit connect access
. For modification requests, fill only relevant fields that need to be modified. (for eg. to increase a User Limit, fill only Corp ID, Login ID and Limit).



AUTHORISED SIGNATORY/ CIB/ PROPRIETOR /
PARTNER/ LOA / POA DETAILS / BENEFICIAL OWNER

A AXIS BANK SENIOR MANAGING OFFICIAL I '
I _.

CASO1

Form Type

*Existing Customer [ ] [:I If Yes, Customer ID I I | I I | | I I J

If Not an existing customer, | confirm, if found otherwise, Bank reserves the right to consolidate the customer IDs as it may decide, without any prior notice to me
[] Authorised Signatory D “CIB Viewer |:I “CIB Approver/Initiator [ ‘cIB super Admin

[T] ~ Senior Managing Official [ ] LOA [] poA (7]~ Beneficial Owner

weme [ [ [TTTTTTTITTTTIITITTIIL]

*Designation I I *Gender *Date of Birth

I

D
‘NufionuIilyI I‘PANI I I I I I I I

I

|

I

I

[TTTTTTITTITIT I I T I ] ]
IIIIJII‘MurifuISio'usI I

or [C] FORM 60/61 ***If PAN No. is not available, please fill up ADD-ON Form 60 or 61

||
B
[ [ []
| [ LTI T I T T T T I T I Il ]]
[ [ [ 1] [ LTI T T T T T T T T I I T TI T ITTIlT]]
LA E] [ LTI LT Jrtondmore [ [ [ [T T TTTT ][]
:I'Pincodel EREE JENNEAEEERETFARNERRN
I

*Communication AddressI
I

“City[ |

*Country l l

*Mobile No I I I

Mother's Maiden Name r[ I I I I I I I
I
|

|
I
I
I

LY L L
[ [ T[T 1]
L L L |
[ [ [T ]]
[T T T T[]

|Residence Type* [] Owned [ | Rented/Lleased [ | Ancestral/Parental [ | Company Provided
*Email Address I |

I
I |
I I
I I
I I
I I

[T 11

*Permanent Address I:] Same as Communication Address

EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEE
CTTTTT T T T T T T T T T T LT Jtondmak [T T T T T TTTTT ][]
| | I
| |
||

“city | [ [T [ [ Jpncode[ T T [ T T Jose (TTTTTTTTTTTTITTIIITL]

I |

I |

'Coumryl | I [ [ l | I I Residence Type* [] Owned [ ] Rented/Lleosed [ ] Ancestral/ Parental [ ] Company Provided

*Mobile Nol I I l I l I I J “Email Address I I
**Constitution code D:l:[] **Occupation code [:Dj:] ** Constitution Code and Occupation Code to be filled by Branch official

(e P omen e [ | oo | [Foss o ]

(Ao ot Bocomon o [0 | (g Aot | (e ]

#Corporate Internet Banking (CIB)

[ ~ Additional details in case of Beneficial Owner/Senior Managing Official:
Percentage of Shareholding or Capital Profits, if applicable I:L__[:]

Controlling person type code refer instructions - (refer Fatca Declaration Form) Dj:]
ewyortinn (T T T T T T 1T T T T T T T T ] ] ]commotsn [T T T TT]
Father’s Name (if PAN not available) | I I | l ] l | I l I I I | I ] l l I I

Address type for Purpose of Tax [ | Communication  [] Permanent  []  Other

otheraddress [ [ [ [ [ [ [T TTTTTTT[ITTT]][]
(I T T ERE T T T T T T T I I T T 11011
tondmark [ [ [ TTTTTTTTTTTTITTT e [ ][]
s [T TTTTTTTTTTITTTITITIILTLT]

Please tick the applicable tax resident declaration: (Any one)*

— —

TTTTTTITTIT]

I [ |
I [ [T T]
I [ ]
I L]

[7] 1'am a tax resident of India and not resident of any other country  or [] 1 am a tax resident of the country/ies mentioned in the table below

Country” Tax Identification Number™ Identification Type (TIN or Other”, please specify)

#To also include USA, where the individual is a citizen/green card holder of USA
%In case Tax Identification No. is not available, kindly provide functional equivalent$
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Terms and Conditions for Corporate Internet Banking

Definitions:

‘Account/s' refers to the account/s of the Customer, with AXIS Bank, mutuolly
designated for Corporate Internet Banking from time to time and means all
existing, new and future accounts of the customer with AXIS Bank. These accounts
will have to be eligible account(s) for operations through Internet Banking Services
and should be in the name of the client

‘Customer’ shall mean the person / entity availing the Internet Banking Services
under these Terms and conditions.

‘Internet Banking Services' or 'Corporate Internet Banking' or 'Services' or TF
Connect wherever used in these terms and conditions shall mean services offered
by AXIS Bank to its Customers under these terms and conditions including fund
transfer / payment services, cheque/ demand draft/ pay order facility, activities
related to Letters of Credit, Bank Guarantees, Bills & other Trade services & Foreign
Exchange Services, and any other services being made available from time to time,
and shall also include all modifications of such services as AXIS Bank may moke
fromtime to time.

‘Instruction’ shall mean and include all communications made or instructions given
by the Customer to AXIS Bank by following the Security Procedure for carrying out
activities covered under the Services, including any payment instructions for
making o remittance or transfer of funds.

‘RBI' shall mean The Reserve Bank of India

‘Regulations' or 'Guidelines' shall mean all rules, regulations and/ or guidelines
issued by the RBI or any other governmental or statutory authority from time to time
in relation to the Services

'Security Procedure' means such procedure prescribed by AXIS Bank, from time to
time, for the purpose of verifying that an Instruction or a communication amending
or cancelling an Instruction is that of the Customer or for detecting error in the
transmission for the content of the Instruction.

Terms and Conditions' shall mean these terms and conditions as modified and
supplemented, as set out herein.

'Users' shall mean the representatives of the Customer who have the rights to
access the Accounts of the Customer through the Internet Banking Services and
shall include both Users with viewing rights and Users having inputting, uploading,
verification, confirmation and/or authorization rights. Where such authorisation
rights are given by the Customer on a joint basis, then this term shall mean such
joint Users with authorization rights, as the context or meaning may require.

. 'Website/Site' shall mean the web-site <www.Axisbank.com> or such other web-

site as may be notified by AXIS Bank from time to time.

Applicability of Terms

The use of Internet Banking Services is governed by these Terms and Conditions.
These Terms and Conditions are in addition to and not in derogation of any other
terms and conditions applicable to the Customer as prescribed by AXIS Bank.

Services:

Subjec! to these Terms and Conditions, applicable laws, and other terms and
conditions as may be specified on AXIS Bank's Website, AXIS Bank shall provide the
Services to the Customer. AXIS Bank shall be entitled to modify, upgrade and/or
suspend the Services, or the mode manner and extent of the Services from time to
time, and shall endeavour to inform the Customer of such change in Services. AXIS
Bank reserves the right to suspend all or any of the Services provided to the
Customer without being required to provide any prior notice and without assigning
any reason therefore.

For availing of, or ceasing to avail of the Services, or any part thereof, the Customer
shall make a separate application to AXIS Bank in the prescribed format and the
Customer shall be governed by the such additional terms and conditions as
prescribed by AXIS Bank for this purpose, as well as subject to the applicable laws.
AXIS Bank may, at the request of the Customer, extend the Services to any other
existing/ new Accounts, and these Terms and Conditions shall automatically apply
to such further use of the Services by the Customer.

Amendment to Terms and Conditions:

Not with standing anything contained elsewhere in these Terms and Conditions,
where AXIS Bank decides to upgrade or modify the Services or provide new services
to the Customers, such upgrades, madifications and new services shall by subject
to such terms and conditions as may be stipulated by AXIS Bank, and AXIS Bank
shall amend or supplement any of these Terms and Conditions, at any time, if such
amendment is required, which amendment shall be binding on the Customer. AXIS
bank shall endeavour to inform the Customer of such changes.

Security Procedure:

The Customer shall, at its own risk and consequences, access the Services by
following the Security Procedure prescribed by AXIS Bank from time to time,
including user-1D and password(s) or any other suitable means of authentication as
decided by AXIS Bank. In addition, AXIS Bank may advise the Customer to adopt
such other Security Procedure and means of authentication as AXIS Bank may
require, and the Customer agrees to abide by such security procedure.

The Customer and the Users authorized by the Customer shall keep all passwords,

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

Name:

Cpnit AR AR

Place: Sﬂ“j[]ﬂ A\ Date: Q’_—!‘“Q?I""F’-—

Name:

Rap  Dng

Place: M [3) ‘!]ﬁﬁ \ Date: _() ﬂ 'QL" '4\

Name:

Place:
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Date:
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including the password used to encrypt the private key, confidential and well
protected and should not reveal the same to any unautherized person, including to
any employees and representatives of AXIS Bank. AXIS Bank shall in no way be held
responsible, if the Customer incurs any loss as o result of the password being
disclosed by the Customer or User to any third party.

The Customer shall ensure that each User who avails of digital signatures for the
purpose of using the Services shall generate the private key and the public key by
following the instructions prescribed by AXIS Bank, and the Customer shall be
bound by the private key and the public key so downloaded/generated by the
Users. The Customer shall be responsible for the safe custody of the private key and
the Customer would be responsible for, and bound by, any and all instructions
given and/or transactions carried out by the members of its organization by using
the private key and the public key. AXIS Bank shall be entitled to presume as
genuine all Instructions given by using the Security Procedure.

AXIS Bank shall endeavour to adopt appropriate security measures as available in
the industry from time to time. However, the Customer acknowledges that the
technology used including the Internet, uas well as the use of public/ shared facilities
is susceptible to a number of risks, such as misuse, hacking, virus, molicious,
destructive or corrupting code, programme or macro which could aoffect the
Services. AXIS Bank will not be responsible for any loss, delays or failures in the
processing of instructions on account of such risks.

Instructions:

All Instructions received from the Customer by AXIS Bank shall only be processed
during banking hours on working days. An Instruction will only be accepted by AXIS
Bank if it has been transmitted to AXIS Bank in the manner mentioned in these
Terms and Conditions, by using the Security Procedure prescribed hereunder. AXIS
Bank may, in its absolute discretion but without being under any obligation, make
further checks as to the authenticity of an Instruction.

The Customer is solely responsible for the accuracy and authenticity of the
Instructions provided to AXIS Bank and will be bound by any and all Instructions
given and/ or transactions carried out by ony User authorized by it. AXIS Bank shall
be entitled to rely upon all Instructions given by the Customer and act on such
Instructions. The Customer acknowledges and agrees that in the event of any
inaccuracy in any information and/ or Instruction, there could be consequent
erroneous transfers. All such Instructions shall be final and binding on the
Customer. In the event of any dispute on the actual Instructions given to AXIS Bank,
the records of AXIS Bank would be final and binding on the Customer.

An Instruction shall remain effective till such time the same is countermanded by
further instructions by the Customer or effectuated by AXIS Bank. If the Customer
notices an error in the information supplied to AXIS Bank in any communication, it
shall immediately notify AXIS Bank, and AXIS Bank will endeavour to rectify the error
wherever possible on a 'reasonable efforts' basis. In the event of Customer's account
receiving an incorrect credit by reason of a mistake committed by any other person,
the Customer authorises AXIS Bank to reverse the incorrect credit at any time
whatsoever by debiting his account. The Customer shall be liable and continue to
remain liable to AXIS Bank for any unfair or unjust gain obtained as a result of the
same.

If AXIS Bank is of the opinion that (i) an Instruction received by it may not have been
properly authorized by the Customer; or (ii) is conflicting, inconsistent, unclear,
incomplete, deficient, contrary to any law or policy, or (i) AXIS Bank has reason to
believe that the Instruction is issued to carry out an unlowful transaction; or (iv) the
Instruction is attached with notice of any special circumstances, AXIS Bank may,
(without being bound to do so) seek clarification from the Customer before acting
on any such Instruction or act or refuse to act upon any such Instruction in the
manner as it deems fit. AXIS Bank will not be responsible or liable for any loss to the
Customer or any third party that results from the carrying out or refusal to carry out
any Instructions or from any delay in effecting any Instructions in the above
circumstances.

AXIS Bank shall not be responsible for any delay in carrying on the Instructions due
to any reason whatsoever, including due to any circumstances beyond its
reasonable control or any requirement of law or on account of any shortcoming by
any third party, howsoever caused.

If any Instruction cannot be given effect unless it is affected by requisite
documentation, AXIS Bank shall not be required to act on such Instruction until it
receives such documentation.

AXIS Bank shall not be liable for any consequences arising out of its failure to carry
out the instructions due to inadequacy of funds and/or credit facilities available in
the Account of the Customer; provided that AXIS Bank may at its sole discretion be
entitled to carry out any Instructions notwithstanding such inadequacy of funds
without seeking the prior approval from or notice to the Customer, and, without
prejudice to any other rights of AXIS Bank including the right of set-off and lien, the
Customer shall be responsible to repay with interest the resulting overdraft,
advance or credit thereby created and for all related costs and charges.

In case of any Instruction relating to any foreign currency transaction made by the
Customer, the exchange rates quoted by AXIS Bank, if any (whether through its
Website or otherwise), shall only be provisional and shall be subject to future
variations in the exchange rate. The rate at which the transaction is given effect to
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would be the effective rate for allintents and purposes

Any Instructions given by the Customer should not contravene the provisions of the
applicable law including, without limitation, the Regulations, various regulations
framed under Foreign Exchange Management Act, 1999, and other rules and
regulations loid down by Reserve Bank of India including Exchange Control
Regulations

Authority to AXIS Bank for Internet Banking Services:

The Customer irrevocably and unconditionally authorises AXIS Bank to access all
its Accounts) registered for the Services, for effecting banking or other transactions
performed by the Customer through the Internet Banking Services by giving
Instructions.

Transaction Limits:

AXIS Bank may, from time to time, specify maximum and minimum transaction
limits for its various services. The Customer shall be bound to comply with such
limits imposed by AXIS Bank.

Changes in Information:

Any changes in the information provided by the Customer shall be communicated
by the Customer to AXIS Bank in the manner stipulated by AXIS Bank, along with
accompanying corporate resolutions. The Customer shall be entitled, to modify its
list of Users from time to time, by giving a letter to this effect to AXIS Bank, along
with accompanying corporate resolutions. Any such change shall be effective only
after the Customer has been intimated of the implementation of the changes by
AXIS Bank, and till such time AXIS Bank shall continue to accept and carry out
Instructions received from any of the representatives of the Customer whose
names are mentioned in the list of Users then available with AXIS Bank.

Confidentiality & Disclosure:

The Customer hereby authorises the use of confidential information of the
Customer by AXIS Bank and the transfer by AXIS Bank of any information relating
to the Customer to and between the branches, subsidiaries, representative offices,
affiliates, auditors and agents of AXIS Bank, wherever situated, for confidential use
in connection with the provision of the Services to the Customer, and further
acknowledges that any such branch, subsidiary, representative office, affiliate or
agent shall be entitled to transfer any such information as required by any law,
court, regulatory or legal process.

Disclaimer of Warranties:

Except as warranted herein and in the Terms and Conditions, AXIS Bank makes no
other express or implied warranty with respect to the Services provided hereunder,
and hereby expressly disclaims all warranties of any kind, whether express or
implied or statutory, including, but not limited to the implied warranties of
uninterrupted, error-free, timely or secure performance of the Internet Banking
systems/ Services, title, satisfactory quality, merchantability, fitness for a particular
purpose, data accuracy and completeness, and any warranties relating to non-
infringement in Internet Banking or any transmission of information from AXIS
Bank to the Customer being virus free.

Indemnity:

The Customer agrees that the Customer shall indemnify and hold AXIS Bank, its
officers, director, agents and employees harmless against all actions, claims,
demands, proceedings, losses, damages, costs, charges and expenses whatsoever
which AXIS Bank may at any time incur, sustain, suffer or be put to as a
consequence of or by reason of or arising out of providing any of the Services or
due to any negligence / mistake / misconduct on the part of the Customer or
breach or non-compliance by the Customer of any of the Terms and Conditions
stipulated herein relating to any of the Services or by reason of AXIS Bank in good
faith taking or refusing to take action on any instruction given by the Customer

Internet Banking Records and Transaction Terms:

AXIS Bank shall issue to the Customer a statement of Accounts through online /
offline mode for verification at the Customer's end. The Customer shall within a
period of 7 (seven) days from date of transaction report to AXIS Bank any
discrepancy in the execution of an Instruction. The Customer agrees that it shall not
be entitled to dispute the correctness of the execution of an Instruction or the

SEAL & SIGNATURE OF AUTHORISED SIGNATORY
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amount debited to its Account if it fails to report the discrepancy within the
aforesaid period

All the records of AXIS Bank generoted by the transactions arising out of the
Instructions, including the time the transaction recorded shall be conclusive proof
of the genuineness and accuracy of the Instructions received by AXIS Bank and the
consequent transaction

The Customer agrees not to object to the admission of AXIS Bank's records as
evidence in any legal proceedings because such records are not originals, are not
in writing or are documents produced by a computer.

AXIS Bank is permitted to utilize all information received by it from the Customer as
evidence against the Customer before any competent Court of law or Judicial or
Quasi-Judicial Authority or Tribunal or any other statutory or government
authority.

Termination:

Subject to this Clause 14, AXIS Bank reserves the right to discontinue all or any of
the Services at any point of time with 30 days prior nofice, save and except in
circumstances where AXIS Bank has discontinued all or any of the Services as o
consequence of the Customer committing any breach of the Terms and Conditions
orifitlearns of the death, bankruptcey or lack of legal capacity of the user.

Closure of Accounts of the Customer will terminate the Service.

The Customer is entitled to cancel the Services provided herein by giving a 15 days
prior notice to the other party in this regard

AXIS Bank shall not be liable for any damages, claims of any nature whatsoever by
reason of such termination or discontinuation of the Services.

Force Majeure:

AXIS Bank shall not be liable for any failure to perform any of its obligations under
these Terms and Conditions if the performance is prevented, hindered or delayed
by a Force Majeure Event and in such case its obligations shall be suspended for so
long as the Force Majeure Event continues (provided that this shall not prevent the
accrual of interest on a principal amount which would have been payable but for
this provision). 'Force Majeure Event' means ony event due to any cause beyond the
control of the AXIS Bank, including without limitation, network failure, faults in
computer systems, storage devices notural calomities, legal restraints or any other
reason.

Charges:

The Customer hereby agrees to bear all the charges/fees along with all taxes
applicable to the Services as may be stipulated by the AXIS Bank from time to time,
or rates/charges mutually agreed from time to time for availing of the Services and
intimated to the Customer through the Website or through any other medium, as
AXIS Bank may deem fit. AXIS Bank shall have the right to set-off and lien,
irrespective of any other lien or charge, present as well as future, on the deposits
held in the Customer’s accounts, to the extent of all the outstanding dues, arising
as a result of usage of internet banking services by the customer/regulatory
compliance.

Non- Transferability and Non-Assignability:

The grant of the Services to a Customer is not transferable under any circumstance
and shall be used only by the Customer. The Customer shall not assign its rights
and / or obligations in relation to the Services or any part thereof to any other
person. AXIS Bank may subcontract and employ agents to carry out any of its
obligations in relation to the Services.

Governing Law and Jurisdiction:

The construction, validity and performance of the Services and these Terms and
Conditions shall be governed in all respects by the laws of India. The parties hereby
submit to the non-exclusive jurisdiction of the Courts at Mumbai. The customer
shall demonstrate his knowledge and acceptance of the aforesaid terms and
conditions by logging onto or otherwise accessing or using AXIS Bank's Corporate
Internet Banking services. If the customer does not agree with any of the terms or
conditions as aforesaid, the customer should not use or attempt to use AXIS Bank's
corporate internet banking services in any manner whatsoever including by
logging onto the Website.
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Scenario lll: NETSECURE REGISTRATION - Email ID / Mobile Number Updation

Customer Requirements: RAM and SAI’s mobile number and email ID to be updated; RAM to select One Touch Device as Channel for OTP

2 changes
required for
RAM: Mobile

& Email
updation and

Channe for
OTP; so tick
Modification

y X S
AXIS BANK PRESIEDE (EXISTING) |
oo [N = e sssrseaay

Branch Nome R 1212 An 04\

REFER TO PAGE 2 FOR GUIDLINES TO FILL THE FORM
DETAILS OF CORPORATE

customer Name* N[y [RIA[lE [nlTl [Pl [-v] [ulvinl [ ] [ [ T T T 1 1] customerip: [g[g]s
Corporate ID EEILR Al IE NIT __J__l Preferred Corporate ID I I l l J I | ] | i i i (Sub

PER DAY TRANSACTION LIMIT FOR CORPORATE* (Please fill as “UNLIMITED” if limit not specified)

wrigurest [ [ [ [ [ [ 1 [ [ ] tnwors [Ropees F I

Applicable
only for new
CIB requests

R DETA er 0 er 0 er 0 A
RecqoetFrpe ioupser pA Modification [] New user [_] Modification [[INew user [] Modification M ob;Ie(;I;m ail
[] Deletion [_] Mobile/Email updation [ peletion fA Mobile/Email updation [} Deletion [ ] Mobile/Email updatiof < .
updation if
Naireion User® v DAL s GopaL only
Customer ID (If not Available, fill form CASO1) 20~y %R )\ % 2 %y wx L 2, MObIIE/Emall
Login ID (only if existing user) RAMNDT sﬂlNﬁT < to be
Mokills Nombsk™ (withieatintry Eadel AV- A2 wx 3 XXA0 | A1-A% 3y vy XX O updated
Rlnlml[olalalel [ [ Illawhl-la@ [T T T NCTTTTTTTTI]I
Official email 1D~ * (mlnltlaln[s (] Iclolwl|nlnlrrnalel-[cloMml|[ T T T TTTTTT]
(FLEINICARTACLETTERSICHLY (Kindly advise your IT team to whitelist the sender email ID*@axisbank.com, to avail online password reset facility)
~ Mobile Number & email 1D should be UNIQUE for each user
User Profile (Select any one) User 01 User 02 User 03
Can ONLY inifiate transactions Enterer ] Enterer [] Enterer [
Can ONLY authorise transactions Approver [] Approver [] Approver []
Can enter & authorise transactions Enterer & approver D Enterer & approver D Enterer & approver |:|
Can ONLY view transactions Viewer D Viewer D Viewer l:]
Channel for OTP SMS D One Touch Device** B SMS D One Touch Device** D SMS ':] One Touch Device** [:l
OTP* One time password for 2-factor authentication. (For enabling SMS option for OTP, mobile no. validation is mandatory during first login on CIB)
**Charges are applicable per User for one-touch device issuance.
a '. ..~: ect a ; . :
Only between own linked accounts A [ A [ A [
ot bl o 8 [ s [ = e?]?e'r\' Sgy
Tax Payments Only (includes EPF & ESIC) c [ c ¢ O] other details
O Rl Credit Connect [ | TFConnect [ ] |Credit Connect [ ] TFConnect [ ] | Credit Connect [ ] TFConnect [] in case only
L Ll L Mobile /
Transaction Limit (3) User 01 User 02 User 03 Email are to
Per Day* be updated
Per Transaction
No. of Approver(s) required”* O 0O O 0 OO
*Applicable only if user is Enterer or Enterer-cum-Approver. Eg. “02” means 2 Approvers need to approve the transaction posted by this user.
Account(s) to be linked / delinked User 01 User 02 User 03
Account No 1 Link [|  Delink []
Account No 2 Link []  Delink []
Account No 3 Link [ ]  Delink D
AccountNo 4 Link [ ] Delink []
Account No 5 Link []  Delink [}
Commercial Cards ] ] O
SEAL & SIGNATURE OF AUTHORISED SIGNATORY SEAL & SIGNATURE OF AUTHORISED SIGNATORY SEAL & SIGNATURE OF AUTHORISED SIGNATORY
Name: Sﬂﬂ”) <0 gggag Name: RP\‘\Y\ DAL Name: N
Place: MUNI2 P Date: OA"@ "{ = ‘7— Place: MUM 2 ]a \ Date: ~04% -\ Place: Date:
(gTa\ALd, o 28‘/‘ e ><
|




DECLARATION BY AUTHORISED SIGNATORIES

| / We accept that I/ We are empowered by the Board Resolution (or equivalent)
dated to authorise users to operate accounts mentioned in the
application form.

| / We confirm that the details mentioned in the application form are correct and the email
ID provided is official.

| / We are aware of the fact that the facility of Corporate Internet Banking / TFConnect is
granted solely at our request and that the Bank shall in no way be responsible for any kind
of hacking and / or phishing attacks and / or cyber related crime, which may take place or
happen in the account during the pendency of the facility and which may result in a loss
due to the transfer of the funds from my / our account to the third party's account. | / We
are also aware of the fact that while Bank has taken all necessary available precautions
the chances of such attacks by third parties cannot be ruled out in any view of the matter
the Bank shall stand indemnified from any such claims from our side.

1 / We have read and agree to abide by the terms and conditions governing Corporate
Internet Banking / TFConnect and understand that any changes to the terms and

SEAL & SIGNATURE OF AUTHORISED SIGNATORY
SANU . SARKAR

Name: Name:

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

KAM  One

conditions will be available on the website www.axisbank.com only

| / We hereby request Axis Bank Limited ("Bank”) to activate Netsecure offered by the Bank
to carry out transactions using Corproate Internet Banking in my/our account stated
above to the stated Mobile Number of Authorized official. I/we give my/our consent to
receive such information on the said Mobile numbers of the authorized user. I/We agree
to provide any further information required and demanded by the Bank, from time-to-
time, for providing this Netsecure facility.

| / We shall advise the Bank immediately in case of any change in the above details
including the addition and deletion of user and the information given in the Application
form.

I/We accept & are aware that the CIB users will have option to generate/reset their
password online

I/we understand and agree that the Bank charges one time cost for issuance or
replacement of one touch device

SEAL & SIGNATURE OF AUTHORISED SIGNATORY

N

Name:

Place: M])]X][Zm Date: QH:-Q! -]}

Place: _MUM BIA)___ Date: QH"U.“"‘;

Place: Date:
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FOR OFFICE USE ONLY

CIB access to be provided for: (select only one)

D D Vostro D

Rural Lending (Agri) D TFConnect (Online Trade Portal) D

Current Account Trust Account Overdraft

O O

Cash Credit

O

Commercial Cards

Salary (without Current Account) Drl l l I l I | | l | [ l O'herl | | I | rl I | [ l | I lJ_l

Certification by Verifying Authority

| hereby confirm that the mode of operation of the account(s) and signature(s) of the client are verified and limits assigned to each user for transacting through
Corporate Internet Banking are in conformity with the Board Resolution for operating the account (s).

Datel l I l [ l I I |So|lD| | I ] l Branch Name

Name

SS Number

Designation

Role ID

In case of TFConnect facility specify following additional details:

Name

SS Number

Designation

Role ID

Corporate Limits Parked at (Br. Name & Sol) (In case of limits parked
at multiple branches pls provide the Br. wise / Product wise details for
transaction execution)

Details of Credit RM

Details of Branch TxB Services

Emp Name: Emp Name:
Linked Cat B Br. (Br. Name & Sol) (Corporate to submit / collect
transactions docs from this br.) s Emp Nurnber:
Email 1D: Email ID:
a) Details of Limit IDs to be used (Specify Product wise):
b) Details of applicable charges as per sanction terms (Specify Product wise):
Signature of Verifying Authority (Account Manager at CBB/MCMC/CCOH):
Email ID: Branch: Date:

GUIDELINES TO FILL THE FORM

This form can be used for following requests:

. New CORP ID/LOGIN ID creation.

. Existing CIB user rights modification. viz. Limit, Profile, Account Linking etc.
. Mobile No./Email ID Registration/Modification (NETSECURE).

. Linking/de-linking of Accounts/Commercial card.

oA WN —

. All «+ marked fields are mandatory for new CIB requests/TF connect/Credit connect access
. For modification requests, fill only relevant fields that need to be modified. (for eg. to increase a User Limit, fill only Corp ID, Login ID and Limit).



AUTHORISED SIGNATORY/ CIB/ PROPRIETOR /
PARTNER/ LOA / POA DETAILS / BENEFICIAL OWNER

A AXIS BANK SENIOR MANAGING OFFICIAL I '
I _.

CASO1

Form Type

*Existing Customer [ ] [:I If Yes, Customer ID I I | I I | | I I J

If Not an existing customer, | confirm, if found otherwise, Bank reserves the right to consolidate the customer IDs as it may decide, without any prior notice to me
[] Authorised Signatory D “CIB Viewer |:I “CIB Approver/Initiator [ ‘cIB super Admin

[T] ~ Senior Managing Official [ ] LOA [] poA (7]~ Beneficial Owner

weme [ [ [TTTTTTTITTTTIITITTIIL]

*Designation I I *Gender *Date of Birth

I

D
‘NufionuIilyI I‘PANI I I I I I I I

I

|

I

I

[TTTTTTITTITIT I I T I ] ]
IIIIJII‘MurifuISio'usI I

or [C] FORM 60/61 ***If PAN No. is not available, please fill up ADD-ON Form 60 or 61

||
B
[ [ []
| [ LTI T I T T T T I T I Il ]]
[ [ [ 1] [ LTI T T T T T T T T I I T TI T ITTIlT]]
LA E] [ LTI LT Jrtondmore [ [ [ [T T TTTT ][]
:I'Pincodel EREE JENNEAEEERETFARNERRN
I

*Communication AddressI
I

“City[ |

*Country l l

*Mobile No I I I

Mother's Maiden Name r[ I I I I I I I
I
|

|
I
I
I

LY L L
[ [ T[T 1]
L L L |
[ [ [T ]]
[T T T T[]

|Residence Type* [] Owned [ | Rented/Lleased [ | Ancestral/Parental [ | Company Provided
*Email Address I |

I
I |
I I
I I
I I
I I

[T 11

*Permanent Address I:] Same as Communication Address

EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEE
CTTTTT T T T T T T T T T T LT Jtondmak [T T T T T TTTTT ][]
| | I
| |
||

“city | [ [T [ [ Jpncode[ T T [ T T Jose (TTTTTTTTTTTTITTIIITL]

I |

I |

'Coumryl | I [ [ l | I I Residence Type* [] Owned [ ] Rented/Lleosed [ ] Ancestral/ Parental [ ] Company Provided

*Mobile Nol I I l I l I I J “Email Address I I
**Constitution code D:l:[] **Occupation code [:Dj:] ** Constitution Code and Occupation Code to be filled by Branch official

(e P omen e [ | oo | [Foss o ]

(Ao ot Bocomon o [0 | (g Aot | (e ]

#Corporate Internet Banking (CIB)

[ ~ Additional details in case of Beneficial Owner/Senior Managing Official:
Percentage of Shareholding or Capital Profits, if applicable I:L__[:]

Controlling person type code refer instructions - (refer Fatca Declaration Form) Dj:]
ewyortinn (T T T T T T 1T T T T T T T T ] ] ]commotsn [T T T TT]
Father’s Name (if PAN not available) | I I | l ] l | I l I I I | I ] l l I I

Address type for Purpose of Tax [ | Communication  [] Permanent  []  Other

otheraddress [ [ [ [ [ [ [T TTTTTTT[ITTT]][]
(I T T ERE T T T T T T T I I T T 11011
tondmark [ [ [ TTTTTTTTTTTTITTT e [ ][]
s [T TTTTTTTTTTITTTITITIILTLT]

Please tick the applicable tax resident declaration: (Any one)*

— —

TTTTTTITTIT]

I [ |
I [ [T T]
I [ ]
I L]

[7] 1'am a tax resident of India and not resident of any other country  or [] 1 am a tax resident of the country/ies mentioned in the table below

Country” Tax Identification Number™ Identification Type (TIN or Other”, please specify)

#To also include USA, where the individual is a citizen/green card holder of USA
%In case Tax Identification No. is not available, kindly provide functional equivalent$
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Terms and Conditions for Corporate Internet Banking

Definitions:

‘Account/s' refers to the account/s of the Customer, with AXIS Bank, mutuolly
designated for Corporate Internet Banking from time to time and means all
existing, new and future accounts of the customer with AXIS Bank. These accounts
will have to be eligible account(s) for operations through Internet Banking Services
and should be in the name of the client

‘Customer’ shall mean the person / entity availing the Internet Banking Services
under these Terms and conditions.

‘Internet Banking Services' or 'Corporate Internet Banking' or 'Services' or TF
Connect wherever used in these terms and conditions shall mean services offered
by AXIS Bank to its Customers under these terms and conditions including fund
transfer / payment services, cheque/ demand draft/ pay order facility, activities
related to Letters of Credit, Bank Guarantees, Bills & other Trade services & Foreign
Exchange Services, and any other services being made available from time to time,
and shall also include all modifications of such services as AXIS Bank may moke
fromtime to time.

‘Instruction’ shall mean and include all communications made or instructions given
by the Customer to AXIS Bank by following the Security Procedure for carrying out
activities covered under the Services, including any payment instructions for
making o remittance or transfer of funds.

‘RBI' shall mean The Reserve Bank of India

‘Regulations' or 'Guidelines' shall mean all rules, regulations and/ or guidelines
issued by the RBI or any other governmental or statutory authority from time to time
in relation to the Services

'Security Procedure' means such procedure prescribed by AXIS Bank, from time to
time, for the purpose of verifying that an Instruction or a communication amending
or cancelling an Instruction is that of the Customer or for detecting error in the
transmission for the content of the Instruction.

Terms and Conditions' shall mean these terms and conditions as modified and
supplemented, as set out herein.

'Users' shall mean the representatives of the Customer who have the rights to
access the Accounts of the Customer through the Internet Banking Services and
shall include both Users with viewing rights and Users having inputting, uploading,
verification, confirmation and/or authorization rights. Where such authorisation
rights are given by the Customer on a joint basis, then this term shall mean such
joint Users with authorization rights, as the context or meaning may require.

. 'Website/Site' shall mean the web-site <www.Axisbank.com> or such other web-

site as may be notified by AXIS Bank from time to time.

Applicability of Terms

The use of Internet Banking Services is governed by these Terms and Conditions.
These Terms and Conditions are in addition to and not in derogation of any other
terms and conditions applicable to the Customer as prescribed by AXIS Bank.

Services:

Subjec! to these Terms and Conditions, applicable laws, and other terms and
conditions as may be specified on AXIS Bank's Website, AXIS Bank shall provide the
Services to the Customer. AXIS Bank shall be entitled to modify, upgrade and/or
suspend the Services, or the mode manner and extent of the Services from time to
time, and shall endeavour to inform the Customer of such change in Services. AXIS
Bank reserves the right to suspend all or any of the Services provided to the
Customer without being required to provide any prior notice and without assigning
any reason therefore.

For availing of, or ceasing to avail of the Services, or any part thereof, the Customer
shall make a separate application to AXIS Bank in the prescribed format and the
Customer shall be governed by the such additional terms and conditions as
prescribed by AXIS Bank for this purpose, as well as subject to the applicable laws.
AXIS Bank may, at the request of the Customer, extend the Services to any other
existing/ new Accounts, and these Terms and Conditions shall automatically apply
to such further use of the Services by the Customer.

Amendment to Terms and Conditions:

Not with standing anything contained elsewhere in these Terms and Conditions,
where AXIS Bank decides to upgrade or modify the Services or provide new services
to the Customers, such upgrades, madifications and new services shall by subject
to such terms and conditions as may be stipulated by AXIS Bank, and AXIS Bank
shall amend or supplement any of these Terms and Conditions, at any time, if such
amendment is required, which amendment shall be binding on the Customer. AXIS
bank shall endeavour to inform the Customer of such changes.

Security Procedure:

The Customer shall, at its own risk and consequences, access the Services by
following the Security Procedure prescribed by AXIS Bank from time to time,
including user-1D and password(s) or any other suitable means of authentication as
decided by AXIS Bank. In addition, AXIS Bank may advise the Customer to adopt
such other Security Procedure and means of authentication as AXIS Bank may
require, and the Customer agrees to abide by such security procedure.

The Customer and the Users authorized by the Customer shall keep all passwords,

SEAL & SIGNATURE OF AUTHORISED SIGNATORY
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including the password used to encrypt the private key, confidential and well
protected and should not reveal the same to any unautherized person, including to
any employees and representatives of AXIS Bank. AXIS Bank shall in no way be held
responsible, if the Customer incurs any loss as o result of the password being
disclosed by the Customer or User to any third party.

The Customer shall ensure that each User who avails of digital signatures for the
purpose of using the Services shall generate the private key and the public key by
following the instructions prescribed by AXIS Bank, and the Customer shall be
bound by the private key and the public key so downloaded/generated by the
Users. The Customer shall be responsible for the safe custody of the private key and
the Customer would be responsible for, and bound by, any and all instructions
given and/or transactions carried out by the members of its organization by using
the private key and the public key. AXIS Bank shall be entitled to presume as
genuine all Instructions given by using the Security Procedure.

AXIS Bank shall endeavour to adopt appropriate security measures as available in
the industry from time to time. However, the Customer acknowledges that the
technology used including the Internet, uas well as the use of public/ shared facilities
is susceptible to a number of risks, such as misuse, hacking, virus, molicious,
destructive or corrupting code, programme or macro which could aoffect the
Services. AXIS Bank will not be responsible for any loss, delays or failures in the
processing of instructions on account of such risks.

Instructions:

All Instructions received from the Customer by AXIS Bank shall only be processed
during banking hours on working days. An Instruction will only be accepted by AXIS
Bank if it has been transmitted to AXIS Bank in the manner mentioned in these
Terms and Conditions, by using the Security Procedure prescribed hereunder. AXIS
Bank may, in its absolute discretion but without being under any obligation, make
further checks as to the authenticity of an Instruction.

The Customer is solely responsible for the accuracy and authenticity of the
Instructions provided to AXIS Bank and will be bound by any and all Instructions
given and/ or transactions carried out by ony User authorized by it. AXIS Bank shall
be entitled to rely upon all Instructions given by the Customer and act on such
Instructions. The Customer acknowledges and agrees that in the event of any
inaccuracy in any information and/ or Instruction, there could be consequent
erroneous transfers. All such Instructions shall be final and binding on the
Customer. In the event of any dispute on the actual Instructions given to AXIS Bank,
the records of AXIS Bank would be final and binding on the Customer.

An Instruction shall remain effective till such time the same is countermanded by
further instructions by the Customer or effectuated by AXIS Bank. If the Customer
notices an error in the information supplied to AXIS Bank in any communication, it
shall immediately notify AXIS Bank, and AXIS Bank will endeavour to rectify the error
wherever possible on a 'reasonable efforts' basis. In the event of Customer's account
receiving an incorrect credit by reason of a mistake committed by any other person,
the Customer authorises AXIS Bank to reverse the incorrect credit at any time
whatsoever by debiting his account. The Customer shall be liable and continue to
remain liable to AXIS Bank for any unfair or unjust gain obtained as a result of the
same.

If AXIS Bank is of the opinion that (i) an Instruction received by it may not have been
properly authorized by the Customer; or (ii) is conflicting, inconsistent, unclear,
incomplete, deficient, contrary to any law or policy, or (i) AXIS Bank has reason to
believe that the Instruction is issued to carry out an unlowful transaction; or (iv) the
Instruction is attached with notice of any special circumstances, AXIS Bank may,
(without being bound to do so) seek clarification from the Customer before acting
on any such Instruction or act or refuse to act upon any such Instruction in the
manner as it deems fit. AXIS Bank will not be responsible or liable for any loss to the
Customer or any third party that results from the carrying out or refusal to carry out
any Instructions or from any delay in effecting any Instructions in the above
circumstances.

AXIS Bank shall not be responsible for any delay in carrying on the Instructions due
to any reason whatsoever, including due to any circumstances beyond its
reasonable control or any requirement of law or on account of any shortcoming by
any third party, howsoever caused.

If any Instruction cannot be given effect unless it is affected by requisite
documentation, AXIS Bank shall not be required to act on such Instruction until it
receives such documentation.

AXIS Bank shall not be liable for any consequences arising out of its failure to carry
out the instructions due to inadequacy of funds and/or credit facilities available in
the Account of the Customer; provided that AXIS Bank may at its sole discretion be
entitled to carry out any Instructions notwithstanding such inadequacy of funds
without seeking the prior approval from or notice to the Customer, and, without
prejudice to any other rights of AXIS Bank including the right of set-off and lien, the
Customer shall be responsible to repay with interest the resulting overdraft,
advance or credit thereby created and for all related costs and charges.

In case of any Instruction relating to any foreign currency transaction made by the
Customer, the exchange rates quoted by AXIS Bank, if any (whether through its
Website or otherwise), shall only be provisional and shall be subject to future
variations in the exchange rate. The rate at which the transaction is given effect to

97(3 (N Freoe

gianodl"“"’"




6.9.

12.
12.1.

13
13.1.

would be the effective rate for allintents and purposes

Any Instructions given by the Customer should not contravene the provisions of the
applicable law including, without limitation, the Regulations, various regulations
framed under Foreign Exchange Management Act, 1999, and other rules and
regulations loid down by Reserve Bank of India including Exchange Control
Regulations

Authority to AXIS Bank for Internet Banking Services:

The Customer irrevocably and unconditionally authorises AXIS Bank to access all
its Accounts) registered for the Services, for effecting banking or other transactions
performed by the Customer through the Internet Banking Services by giving
Instructions.

Transaction Limits:

AXIS Bank may, from time to time, specify maximum and minimum transaction
limits for its various services. The Customer shall be bound to comply with such
limits imposed by AXIS Bank.

Changes in Information:

Any changes in the information provided by the Customer shall be communicated
by the Customer to AXIS Bank in the manner stipulated by AXIS Bank, along with
accompanying corporate resolutions. The Customer shall be entitled, to modify its
list of Users from time to time, by giving a letter to this effect to AXIS Bank, along
with accompanying corporate resolutions. Any such change shall be effective only
after the Customer has been intimated of the implementation of the changes by
AXIS Bank, and till such time AXIS Bank shall continue to accept and carry out
Instructions received from any of the representatives of the Customer whose
names are mentioned in the list of Users then available with AXIS Bank.

Confidentiality & Disclosure:

The Customer hereby authorises the use of confidential information of the
Customer by AXIS Bank and the transfer by AXIS Bank of any information relating
to the Customer to and between the branches, subsidiaries, representative offices,
affiliates, auditors and agents of AXIS Bank, wherever situated, for confidential use
in connection with the provision of the Services to the Customer, and further
acknowledges that any such branch, subsidiary, representative office, affiliate or
agent shall be entitled to transfer any such information as required by any law,
court, regulatory or legal process.

Disclaimer of Warranties:

Except as warranted herein and in the Terms and Conditions, AXIS Bank makes no
other express or implied warranty with respect to the Services provided hereunder,
and hereby expressly disclaims all warranties of any kind, whether express or
implied or statutory, including, but not limited to the implied warranties of
uninterrupted, error-free, timely or secure performance of the Internet Banking
systems/ Services, title, satisfactory quality, merchantability, fitness for a particular
purpose, data accuracy and completeness, and any warranties relating to non-
infringement in Internet Banking or any transmission of information from AXIS
Bank to the Customer being virus free.

Indemnity:

The Customer agrees that the Customer shall indemnify and hold AXIS Bank, its
officers, director, agents and employees harmless against all actions, claims,
demands, proceedings, losses, damages, costs, charges and expenses whatsoever
which AXIS Bank may at any time incur, sustain, suffer or be put to as a
consequence of or by reason of or arising out of providing any of the Services or
due to any negligence / mistake / misconduct on the part of the Customer or
breach or non-compliance by the Customer of any of the Terms and Conditions
stipulated herein relating to any of the Services or by reason of AXIS Bank in good
faith taking or refusing to take action on any instruction given by the Customer

Internet Banking Records and Transaction Terms:

AXIS Bank shall issue to the Customer a statement of Accounts through online /
offline mode for verification at the Customer's end. The Customer shall within a
period of 7 (seven) days from date of transaction report to AXIS Bank any
discrepancy in the execution of an Instruction. The Customer agrees that it shall not
be entitled to dispute the correctness of the execution of an Instruction or the
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amount debited to its Account if it fails to report the discrepancy within the
aforesaid period

All the records of AXIS Bank generoted by the transactions arising out of the
Instructions, including the time the transaction recorded shall be conclusive proof
of the genuineness and accuracy of the Instructions received by AXIS Bank and the
consequent transaction

The Customer agrees not to object to the admission of AXIS Bank's records as
evidence in any legal proceedings because such records are not originals, are not
in writing or are documents produced by a computer.

AXIS Bank is permitted to utilize all information received by it from the Customer as
evidence against the Customer before any competent Court of law or Judicial or
Quasi-Judicial Authority or Tribunal or any other statutory or government
authority.

Termination:

Subject to this Clause 14, AXIS Bank reserves the right to discontinue all or any of
the Services at any point of time with 30 days prior nofice, save and except in
circumstances where AXIS Bank has discontinued all or any of the Services as o
consequence of the Customer committing any breach of the Terms and Conditions
orifitlearns of the death, bankruptcey or lack of legal capacity of the user.

Closure of Accounts of the Customer will terminate the Service.

The Customer is entitled to cancel the Services provided herein by giving a 15 days
prior notice to the other party in this regard

AXIS Bank shall not be liable for any damages, claims of any nature whatsoever by
reason of such termination or discontinuation of the Services.

Force Majeure:

AXIS Bank shall not be liable for any failure to perform any of its obligations under
these Terms and Conditions if the performance is prevented, hindered or delayed
by a Force Majeure Event and in such case its obligations shall be suspended for so
long as the Force Majeure Event continues (provided that this shall not prevent the
accrual of interest on a principal amount which would have been payable but for
this provision). 'Force Majeure Event' means ony event due to any cause beyond the
control of the AXIS Bank, including without limitation, network failure, faults in
computer systems, storage devices notural calomities, legal restraints or any other
reason.

Charges:

The Customer hereby agrees to bear all the charges/fees along with all taxes
applicable to the Services as may be stipulated by the AXIS Bank from time to time,
or rates/charges mutually agreed from time to time for availing of the Services and
intimated to the Customer through the Website or through any other medium, as
AXIS Bank may deem fit. AXIS Bank shall have the right to set-off and lien,
irrespective of any other lien or charge, present as well as future, on the deposits
held in the Customer’s accounts, to the extent of all the outstanding dues, arising
as a result of usage of internet banking services by the customer/regulatory
compliance.

Non- Transferability and Non-Assignability:

The grant of the Services to a Customer is not transferable under any circumstance
and shall be used only by the Customer. The Customer shall not assign its rights
and / or obligations in relation to the Services or any part thereof to any other
person. AXIS Bank may subcontract and employ agents to carry out any of its
obligations in relation to the Services.

Governing Law and Jurisdiction:

The construction, validity and performance of the Services and these Terms and
Conditions shall be governed in all respects by the laws of India. The parties hereby
submit to the non-exclusive jurisdiction of the Courts at Mumbai. The customer
shall demonstrate his knowledge and acceptance of the aforesaid terms and
conditions by logging onto or otherwise accessing or using AXIS Bank's Corporate
Internet Banking services. If the customer does not agree with any of the terms or
conditions as aforesaid, the customer should not use or attempt to use AXIS Bank's
corporate internet banking services in any manner whatsoever including by
logging onto the Website.
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