
Scenario I: NEW USER REGISTATION - New CIB Request 
Customer Requirements: 3 new users to be created; RAM is an Authorised Signatory, SAI and NAND are not Authorised Signatories; SAI 
requires full transaction access, i.e. NEFT, RTGS, Fund Transfer, Tax payments etc 

Enter limit as 
‘UMLIMITED’ 

if not 
specified in 

Board 
Resolution 

1. Mobile & 
Email are 

mandatory  
2. Should be 
different for 

each User 
3. Enter 

email ID in 
CAPITAL 

Tick ONLY 
ONE box for 

Profile 
Tick ANY ONE 

box: OTP 
through SMS 
or One-Touch 

Device 

1. Fill only if 
User is NOT 

Viewer 
2. Tick ONLY 

ONE box 
3. If access 
for all types 

of 
transactions 

required, 
choose TYPE 

B 

1. Enter the 
No. of 

Approvers 
required for 
approving 

transactions 
by each user 
2. Fill as ‘NA’ 

is user is 
Approver 

only 

To be signed 
and sealed by 

Authorised 
Signatories 
only (as per 

Board 
Resolution) 

1. Tick box to 
Link accounts 
2. Enter A/C 
Nos. that the 
user needs 
access  to 

Optional field 

Mandatory 
fields 

Per 
Transaction 

limit is 
Optional 

Strike out 
empty boxes 
to avoid any 

misuse 











Scenraio II: MODIFICATION REQUEST - User Profile / Account Linking / Limits 
Customer Requirements: (1) RAM’s User Profile to be updated to Enterer & Approver, Per Day and Per Transaction Limit to be changed to 
UNLIMITED (2) SAI to be given access to TFConnect, one account to be linked and one account to be delinked (3) NAND’s Mobile Number 
to be updated and one account to be linked 

Enter new 
Mobile 

Number & 
Email ID if it 

is to be 
updated 

Tick 
Modification 
for  change in 
User Profile / 

Account 
Linking / 

Limits 

SAI to be 
given 

TFConnect; 
previously 

without 
access 

Previously 
user had 2 
Approvers; 
can be left 
blank if 2 

Approvers 
still required 

Tick box for 
‘Link’ and 

enter 
account 

number to 
which user is 
to be given 

access 

User RAM 
previously 
ENTERER; 
now to be 

changed to 
ENTERER & 
APPROVER 

Tick box for 
‘Delink’ and 

enter 
account 

number of 
which access 

is to be 
removed for 

user 











Scenario III: NETSECURE REGISTRATION -  Email ID / Mobile Number Updation 
Customer Requirements: RAM and SAI’s mobile number and email ID to be updated; RAM to select One Touch Device as Channel for OTP 

Tick 
Mobile/Email 

updation if 
only 

Mobile/Email 
to be 

updated 

2 changes 
required for 
RAM: Mobile 

& Email 
updation and 

Channe for 
OTP; so tick 

Modification 

Applicable 
only for new 
CIB requests 

DO NOT 
enter any 

other details 
in case only 

Mobile / 
Email are to 
be updated 










