Expected Timelines

Axis Bank will convey its decision (within 2 weeks for credit limit up to Rs. 5 lakh and within 3 weeks
for credit limit above Rs. 5 lakh and up to Rs. 25 lakh for Micro & Small enterprises borrowers) and
(within 30 working days for other borrowers) from the date of receipt of the application provided the
application is complete in all respects and is submitted along with all the documents as per 'check list
provided in the application for loan and/or any additional documents as may be required by the bank
for proper appraisal of the application. The computation of timelines shall starts from the day on
which all documents required for a proper appraisal of the application are provided by the Customer
to bank.



