
 

A. Offer Details 

 

1. Offer :  Flat 20% on a minimum of Rs 999 

2. Coupon Code :-  
1) FNPBHIM20 :- For  UPI 

3. Validity Period : Till 30th June, 2019 
 

B. Redemption Process 

 

1. Customer has to visit the Ferns and Petals website https://www.fnp.com/  or app 
2. Select the product which the customer wants to buy 
3. Apply the coupon code at the checkout page to avail the offer 

C. Escalation Matrix 

 

    ***In case of any offer related queries kindly contact: 

Email Id: sanjeev.kumar@insenseanalytics.com 

How to report customer grievance: The customer can call or drop a email.  

Terms & Conditions 

 

1. Applicable on a minimum spend of Rs 999 
2. Applicable only on online store https://www.fnp.com/ 
3. Cannot be clubbed with existing offers 
4. Not applicable on discounted products 
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